DAFTAR ISI

HALAMAN SAMPUL ..ottt e e i
HALAMAN JUDUL ..ottt sttt i
HALAMAN PERSETUJIUAN ...ttt iii
HALAMAN PENGESAHAN. ...ttt \Y;
HALAMAN PERNYATAAN KEASLIAN ... %
HALAMAN PERSEMBAHAN ..ottt Vi
HALAMAN MOTTO ..ottt sttt asesnens vii
KATA PENGANTAR oottt i e e e e et e e e e nnaaeanae e viil
DAFTAR ISI....... 4. SO, ... i N.................ceeeeeennennnns Xii
DAFTAIR TABCEESER ... N................ A ............. ... Xiv
DAFTARGAMBEIREER ..ot N ... ... cov... XV
DAFTAR LAMPIRAN ...ttt et e e st e e nnnan e e s nnneeee e XVi
BBSTRAN ... W W ........cccoonne e e XVii
BESTRAGEL..... W00 ............cooimnreennnnn. . (. Y. | B ... xviii
BAB | PENDAHULUAN .....ooiiiiiiiiiriiee st easts e sse e e s ssenasse e 1
A. Latar Belakang Masalah .............ccocooiiiiiiiiiiee 1
B. RUMUSAN MaSalah .......cccooiiiieiieieiiesiene e 16
C. Batasan Masalah ..........ccccooeieiiiiiiiiceee st 16
D. Tujuan Penelitian ......cccccoooviiiiiicc it sre e s 17
E. Manfaat Penelitian ..........ccccooeiiii e 18
BAB Il TINJAUAN PUSTAKA . ..ottt 20
AL LaNdESAN TOM.cuiiuieiiiieieiie ettt eneas 20
B. Penelitian Terdahulu ............ccooveiiiiiiiiie e 36
C. Model dan Hipotesis Penelitian ...........ccccceviiiiiieiie i 42
BAB 11l METODE PENELITIAN DAN ANALISIS.........ccoooiiieeece, 47
A.  Metode Penelitian .........cccveiieiiiieieece e 47
B.  Metode ANAlISIS ......coeiiiiiiiie e 60
C. Teknik AnaliSis Data.........ccoiiiieiiiiiiie e 63
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......ccccoiiiiiie e 73

Xii



AL HASH PENEIITIAN .ttt eeeeeeeeenenenees 73

B.  Pembahasan........ccccooiiiiiie e 96
BAB V PENUTUP. ..ottt 101
A, KESIMPUIAN ... 101
B.  SAIaN ... 102
DAFTAR PUSTAKA
LAMPIRAN

Xiii



DAFTAR TABEL

Tabel 1.1 Hasil Close QUESLION Pra-SUMVEI .........cceoviiieiierieniesieenie e sieesee e sieeniens 7
Tabel 1.2 Hasil Open QUEStION Pra SUNVEI .........cccveieiieiieie e 10
Tabel 3.1 Definisi Operasional ............ccccceiiiiiiiesiee e 55
Tabel 3.2 Kuesioner Behavioral Intention ...........cccevvveiieienieniescce e 57
Tabel 3.3 Kuesioner Performance EXPectanCy..........ccocvvvrvriniieienene s 57
Tabel 3.4 Kuesioner Effort EXPectanCy ........ccccovvvveieiie v 58
Tabel 3.5 Kuesioner Social iNflUENCe........cceiviiiiiiiie s 59
Tabel 3.6 Kuesioner Facilitating Condition ...........cccccoovviniiininnenenc e 59
Tabel 4.1 Karakteristik Responden Berdasarkan Keanggotaan Tim Salur........... 74
Tabel 4.2 Karakteristik Responden Berdasarkan Penggunaan Aplikasi Banpang

Milile..... N ..................cco000mn e ... B ... 75
Tabel 4.3 Rentang SKala ... s nange e ettt ee s bint 76
Tabel 4.4 Distribusi Jawaban Variabel Behavioral Intention...........cccccocveveanee. 77
Tabel 4.5 Distribusi Jawaban Variabel Performance Expectancy........................ 79
Tabel 4.6 Distribusi Jawaban Variabel Effort Expectancy............c.ccoceeevveieennenn. 80
Tabel 4.7 Distribusi Jawaban Variabel Social Influence ............ccccooviviiiiieenen 81
Tabel 4.8 Distribusi Jawaban Variabel Facilitating Conditions...............c.ccceu.... 83
Tabel 4.9 Hasil Uji Validitas...........ccccoveiiiiiiiccccece et 85
Tabel 4.10 Hasil Uji Reliabilitas..........ccccoeiviviiiiiiieece e 86
Tabel 4.11 Hasil Uji NOrmahitas ..........ccoviiiiiiieenesee s 88
Tabel 4.12 Hasil Uji MultikoliNearitas............cccoovieiirininiiieeeee e 89
Tabel 4.13 Hasil Uji HeterokedastiSitas............ccoevveveiieiieie e 90
Tabel 4.14 Hasil Analisis Regresi Linear Berganda............cccccoeveeveiiievicieennenn, 91
Tabel 4.15 Hasil Uji Koefisien Determinasi ...........ccooveviieiiieiie i 93
Tabel 4.16 Hasil Uji Parsial (UJi t) .....ccoooviiiiiiiieeesee s 95

Xiv



DAFTAR GAMBAR

Gambar 1.1 Grafik perkembangan Peringkat dan Skor EGDI Indonesia............... 2
Gambar 2.1 KONStrUK UTAUTL.....cccoiiiiiieieieie e 21
Gambar 2.2 Logo Perum BULOG ........ccccooiiiiiicie e 33
Gambar 2.3 Tampilan Halaman LOg-iN ..o 35
Gambar 2.4 Model Penelitian ..........ccoovieiiiiiiie e 43

XV



DAFTAR LAMPIRAN

Lampiran 1. Kartu Bimbingan Dosen Pembimbing 1

Lampiran 2. Kartu Bimbingan Dosen Pembimbing 2

Lampiran 3. Kuesioner Penelitian

Lampiran 4. Data Responden

Lampiran 5. Tabulasi Data

Lampiran 6. Output SPSS Analisis Statistik Deskriptif
Lampiran 7. Output SPSS Uji Validitas dan Reliabilitas
Lampiran 8. Output SPSS Uji Asumsi Klasik

Lampiran 9. Output SPSS Uji Hipotesis

Lampiran 10. Acuan R-Tabel

Lampiran 11. Acuan T-Tabel

Lampiran 12. Ulasan Pengguna Banpang Mobile di Google Playstore
Lampiran 13. Data Jumlah Petugas Foto Salur Bulog Banyumas

XVi



