
x 
 

DAFTAR ISI 

 

HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL ............................................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................... iii 

sHALAMAN PENGESAHAN .............................................................................. iv 

HALAMAN PERNYATAAN KEASLIAN ........................................................... v 

HALAMAN PERSEMBAHAN ............................................................................ vi 

HALAMAN MOTTO ........................................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR LAMPIRAN ........................................................................................ xvi 

ABSTRAK .......................................................................................................... xvii 

ABSTRACT ......................................................................................................... xviii 

BAB I  PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ........................................................................... 1 

B. Rumusan Masalah ..................................................................................... 9 

C. Batasan Masalah ..................................................................................... 10 

D. Tujuan Penelitian .................................................................................... 10 

E. Manfaat Penelitian .................................................................................. 11 

BAB II TINJAUAN PUSTAKA ........................................................................... 12 

A. Landasan Teori........................................................................................ 12 

B. Penelitian Terdahulu ............................................................................... 28 

BAB III METODE PENELITIAN........................................................................ 29 

A. Tempat dan Waktu Penelitian ................................................................. 29 

B. Metode Pengumpulan Data ..................................................................... 29 

C. Alat dan Bahan Penelitian ....................................................................... 31 

D. Konsep Penelitian ................................................................................... 32 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 37 



xi 
 

A. Pengembangan Sistem ............................................................................. 37 

BAB V PENUTUP .............................................................................................. 107 

A. Kesimpulan ........................................................................................... 107 

B. Saran ..................................................................................................... 108 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 
 

DAFTAR TABEL 

Tabel 2. 1 Grade SUS............................................................................................ 20 

Tabel 2. 2 Simbol Use case Diagram .................................................................... 22 

Tabel 2. 3 Simbol Class Diagram ......................................................................... 23 

Tabel 2. 4 Simbol Activity Diagram ...................................................................... 24 

Tabel 2. 5 Sequence Diagram................................................................................ 26 

Tabel 2. 6 Penelitian Terdahulu ............................................................................ 28 

Tabel 4. 1 Kebutuhan Fungsional Warga .............................................................. 39 

Tabel 4. 2 Kebutuhan Fungsional Admin ............................................................. 40 

Tabel 4. 3 Kebutuhan Non-Fungsional ................................................................. 41 

Tabel 4. 4 Database User ..................................................................................... 43 

Tabel 4. 5 Database Warga ................................................................................... 43 

Tabel 4. 6 Database AduanWarga ........................................................................ 44 

Tabel 4. 7 Database Notifikasi ............................................................................. 45 

Tabel 4. 8 Database LayananPenduduk................................................................ 45 

Tabel 4. 9 Database PendudukRequirement ......................................................... 45 

Tabel 4. 10 Database PendudukRequest ............................................................... 46 

Tabel 4. 11 Database PendudukUpload................................................................ 46 

Tabel 4. 12 Database JenisBantuan ...................................................................... 47 

Tabel 4. 13 Database PenerimaBantuan ............................................................... 47 

Tabel 4. 14 Database TahunAnggaran ................................................................. 48 

Tabel 4. 15 Database BidangAnggaran ................................................................ 48 

Tabel 4. 16 Database SumberDana ...................................................................... 49 

Tabel 4. 17 Database PengalokasianDana ............................................................ 49 

Tabel 4. 18 Database RealisasiBulanan................................................................ 50 

Tabel 4. 19 Database PerubahanAnggaran ........................................................... 50 

Tabel 4. 20 Database Berita.................................................................................. 51 

Tabel 4. 21 Database Survey ................................................................................ 51 

Tabel 4. 22 Database Agenda ............................................................................... 52 

Tabel 4. 23 Database PerangkatDesa ................................................................... 52 

Tabel 4. 24 Database Galeri ................................................................................. 52 



xiii 
 

Tabel 4. 25 Relasi Database User Dan Warga ..................................................... 53 

Tabel 4. 26 Relasi Database APBDes .................................................................. 54 

Tabel 4. 27 Relasi Database Bantuan Sosial ........................................................ 54 

Tabel 4. 28 Relasi Database Layanan Penduduk ................................................. 55 

Tabel 4. 29 Use case Diagram Admin .................................................................. 58 

Tabel 4. 30 Use case Diagram Warga ................................................................... 58 

Tabel 4. 31 Black Box Testing............................................................................... 97 

Tabel 4. 32 Grade SUS ....................................................................................... 100 

Tabel 4. 33 Rata-rata Skor Pernyataan SUS ....................................................... 101 

Tabel 4. 34 Hasil Skor SUS Individual Responden ............................................ 102 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 

 

Gambar 1. 1 Tampilan Website Desa Kalimanah Wetan ........................................ 3 

Gambar 1. 2 Kuesioner Mengetahui Website Desa ................................................. 5 

Gambar 1. 3 Kuesioner Mengakses Website Desa .................................................. 5 

Gambar 3. 1 Konsep Penelitian ............................................................................. 33 

Gambar 3. 2 Alur Pengembangan ......................................................................... 34 

Gambar 4. 1 Perancangan Struktur Database ....................................................... 42 

Gambar 4. 2 Use case Diagram............................................................................. 57 

Gambar 4. 3 Activity Diagram Login .................................................................... 60 

Gambar 4. 4 Activity Diagram Register ................................................................ 61 

Gambar 4. 5 Activity Diagram Pengajuan Layanan (Warga) ................................ 62 

Gambar 4. 6 Activity Diagram Buat Aduan  (Warga) ........................................... 63 

Gambar 4. 7 Activity Diagram Penerima Bantuan (Warga) .................................. 64 

Gambar 4. 8 Activity Diagram APBDes Publik (Warga) ...................................... 65 

Gambar 4. 9 Activity Diagram Kelola Penerima Bantuan (Admin) ...................... 66 

Gambar 4. 10 Activity Diagram Kelola Aduan (Admin) ...................................... 67 

Gambar 4. 11 Activity Diagram Kelola APBDes (Admin) ................................... 68 

Gambar 4. 12 Activity Diagram Kelola Layanan (Admin) ................................... 69 

Gambar 4. 13 Sequence Login .............................................................................. 70 

Gambar 4. 14 Sequence Register .......................................................................... 71 

Gambar 4. 15 Sequence Pengajuan Layanan (Warga) .......................................... 72 

Gambar 4. 16 Sequence  Aduan Warga (Warga) .................................................. 73 

Gambar 4. 17 Sequence Penerima Bantuan (Warga) ............................................ 74 

Gambar 4. 18 Sequence APBDes Publik (Warga) ................................................ 75 

Gambar 4. 19 Sequence Admin Kelola Penerima Bantuan................................... 76 

Gambar 4. 20 Sequence Admin Kelola Aduan ..................................................... 77 

Gambar 4. 21 Sequence Admin Kelola APBDes .................................................. 78 

Gambar 4. 22 Sequence Admin Kelola Layanan .................................................. 79 

Gambar 4. 23 Class Diagram Desa Kalimanah Wetan ......................................... 80 

Gambar 4. 24 Wireframe Halaman Login ............................................................. 81 



xv 
 

Gambar 4. 25 Wireframe Halaman Register ......................................................... 82 

Gambar 4. 26 Wireframe Dashboard Warga ........................................................ 83 

Gambar 4. 27 Wireframe Pengajuan Layanan ...................................................... 84 

Gambar 4. 28 Wireframe Pengaduan Masyarakat................................................. 85 

Gambar 4. 29 Wireframe Transparansi APBDes .................................................. 86 

Gambar 4. 30 Wireframe Dashboard Admin ........................................................ 87 

Gambar 4. 31 Wireframe Kelola Layanan ............................................................ 88 

Gambar 4. 32 Implementasi Login........................................................................ 89 

Gambar 4. 33 Implementasi Register .................................................................... 90 

Gambar 4. 34 Implementasi Dashboard Warga .................................................... 91 

Gambar 4. 35 Implementasi Pengajuan Layanan Warga ...................................... 92 

Gambar 4. 36 Implementasi Pengaduan Warga .................................................... 93 

Gambar 4. 37 Implementasi APBDes ................................................................... 94 

Gambar 4. 38 Implementasi Dashboard Admin .................................................... 95 

Gambar 4. 39 Implementasi Kelola Layanan Admin............................................ 96 

Gambar 4. 40 Visualisasi Rata-rata Skor Pernyataan SUS ................................. 101 

 

 

 

 

 

 

 

 

 

 



xvi 
 

DAFTAR LAMPIRAN 

Lampiran 1. Surat Permohonan Izin Penelitian Skripsi 

Lampiran 2. Surat Izin Penelitian Desa 

Lampiran 3. Kuesioner SUS 

Lampiran 4. Hasil Rekapitulasi SUS 

Lampiran 5. Sosialisasi Website Kepada Aparat Desa 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


