DAFTAR ISI

HALAMAN SAMPUL ..o 1
HALAMAN JUDUL. ...ttt i
HALAMAN PERSETUJUAN ..ot i1
HALAMAN PENGESAHAN........ccooiiiiii s v
HALAMAN PERNYATAAN KEASLIAN ...oooiiiiiiiiieiiese e v
HALAMAN PERSEMBAHAN .....oooiiiiiiiieii s vi
HALAMAN MOTTO ..ottt vii
KATA PENGANTAR ..ottt viii
DAFTAR ISL ..o e X
DAFTAR TAREIRE"....... SE_—_——"............. . N....................cc0 el xii
DAFTAR GAMBAR ..ot Xiil
DAFTAR LAMPIRAN ......oooiiiiiiiii i Xiv
ABSTRAK ... ittt e sare e sa s e sRR e s R R R e s RRe s ree e s snnannreeenans XV
ABSTRACT ... oottt sttt sre e rt e e snre e saR e aa e e s seeennnnesarees XVi
BAB I PENDAHULUAN .......ooiiiiiiiiiiesieie et sne s snesneenne s s aneesnessnenneas 1
A. Latar Belakang Masalah ...........ccocoooiiiiiiiii e 1
B. Rumusan Masalah ........c.cccoiiiiiiiiiiiiiii e 4
C. Batasan Masalah ... 5
D. Tujuan Penelitian..........ccooiiiiiiiii 6
E. Manfaat Penelitian ........cooieeiiiiiieiieeiie e 6
BAB IT TINJAUAN PUSTAKA ..ottt 8
A, Landasan TeOT™ge.........cccoverrerenree s 8
B. Penelitian Sebelumnya ............cccooviiiiiiiiiiie e 20
BAB III METODE PENELITIAN.......cciiiiiieitiiesieeie e 29
A. Tempat dan Waktu Penelian ............cccoooeiiiiiiiiecce 29
B. Metode Pengumpulan Data ...........cccceiiiiiiiiiiciicecee 29
C. Alat dan Bahan Penelitian ..........ccccoeieiiiiiiiiiiicsicc e 30
D. Konsep Penelitian.........cccoiiiiiiiiiiiiiise e 32
BAB IV HASIL DAN PEMBAHASAN......ooiiiiiiii s 42



BAB V PENUTUP ..ottt 75
A. KeSTMPUIAN ...t e 75
B. SATAN ... 76

DAFTAR PUSTAKA

LAMPIRAN

€

xi



Tabel 2.
Tabel 2.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Penelitian Sebelumnya ..........ccceviviiiiiiiiiiieiie e 27
2 Penelitian Sebelumnya Lanjutan.............cccooveviiiiiiniiiciicnencseens 28
1 Tahapan AIle.......ccoveiiiiiiiiiiii e 44
2 AKSES AKLOT ..ooviiiiiiiiiiiici s 45
3 Kebutuhan Nonfungsional...........c.cccoeiiiiiiiiiiii e 46
4 Pengujian AdMIN ......cccveiiiiiiiiiiiecsece e 71
5 Pengujian OPerator............oiieiueiiueiieaieisiesieenesee e e 71
6 Pengujian MILra ..........coiiiiiiiiiie e 72
7 Pengujian USET .....ccueiiiiiiiiiiieiiiie i 72

xil



Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Konsep Penelitian.........ccccuviiiiiiiiiiiiiiiciiiic s 32
L USE CSC ..ttt 48
2 Activity diagram admin.........coooveiiiiiiienieeee s 50
3 Activity Diagram Validasi Mitra .........cccocoeiiieniiiiieniesec e 51
4 Activity Diagram Pengumuman Publik ...........c.ccccooiiiiiinn 52
5 Activity Diagram Pengaduan ...........c.ccocovvviiiiiiniiiicncc e 53
6 Activity Diagram Pengumuman Mitra..........cccccevvnieiiinnneenennnn 54
7 Activity Diagram ASPITasi.......ccccvviieiieeiriiiieiisiiniiseese e 55
8 Activity Diagram Input Panen............ccccocceviiiiniiiiinic, 56
9 Class DiIagram .....ccueeeieeriieeiiieie s steesne e sre e sne e 58
TR ... 62
11 Struktur Basis Data..........ccccoooiiiiiiiiiiiiisi e 63
12 Modul LOZIN......coviiiiiiiiiiiic s 64
13 Modul Dashboard Monitoring.............ccoceeeeeiienieennennee e 65
14 MOdUL OPErator........coiiiiiiiiiiiiee e 66
15 Modul Pendaftaran Mitra ..........ccocviiiiiiiniiiiniiinicsee e 66
16 Modul Validasi Mitra ............ccccoceviiiiiiiniiiic e 67
17 Modul Pengumuman ..............cccceviiiiiiiniiiicieeie e 68
18 MOAUL ASPITAST cuvvieuviiiiiiieaiiiieaiieesbieesiee et esiee e sibe e e e nineeens 68
19 Modul Pengaduan............ccoovviiiiiiiiee e 69
20 Modul Pendaftaran Operator...........cccovvviiiiieniiiiie e 70

Xiil



DAFTAR LAMPIRAN

Lampiran 1. Kartu Bimbingan Dosen Pembimbing 1
Lampiran 2. Kartu Bimbingan Dosen Pembimbing 2
Lampiran 3. Dokumentasi Wawancara

Lampiran 4. Hasil Wawancara Bapak Andesetiadi
Lampiran 5. Surat [zin Penelitian

Lampiran 6. Coding Projek

Lampiran 7. Hasil Plagiasi

Xiv



