
ix 
 

DAFTAR ISI 

 
HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL ............................................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................... iii 

HALAMAN PENGESAHAN ................................................................................ iv 

HALAMAN PERNYATAAN KEASLIAN ........................................................... v 

HALAMAN PERSEMBAHAN ............................................................................ vi 

HALAMAN MOTTO ........................................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR TABEL ................................................................................................... x 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

INTISARI ............................................................................................................. xiv 

ABSTRACT ............................................................................................................ xv 

BAB I  PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ........................................................................... 1 

B. Rumusan Masalah ..................................................................................... 6 

C. Batasan Masalah ....................................................................................... 6 

D. Tujuan Penelitian ...................................................................................... 6 

E. Manfaat Penelitian .................................................................................... 7 

BAB II TINJAUAN PUSTAKA ............................................................................. 8 

A. Landasan Teori.......................................................................................... 8 

B. Penelitian Sebelumnya ............................................................................ 28 

BAB III METODE PENELITIAN........................................................................ 33 

A. Tempat dan Waktu Penelitian ................................................................. 33 

B. Metode Pengumpulan Data ..................................................................... 33 

C. Alat dan Bahan Penelitian ....................................................................... 35 

D. Konsep Penelitian ................................................................................... 36 



x 
 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 43 

A. Deskripsi Umum Data Penelitian............................................................ 43 

B. Proses Prediksi ........................................................................................ 44 

C. Hasil Prediksi .......................................................................................... 55 

D. Hasil MAPE ............................................................................................ 60 

BAB V PENUTUP ................................................................................................ 70 

A. Kesimpulan ............................................................................................. 70 

B. Saran ....................................................................................................... 71 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

  



xi 
 

DAFTAR TABEL 

 

Tabel 1.1 Penjualan Yuri Store 5 Bulan Terakhir 2025 .......................................... 4    

Tabel 2.1 Penelitian Sebelumnya .......................................................................... 31         

Tabel 3.1 Kinerja MAPE (Samudra dkk, 2024) .................................................... 40  

Tabel 4.1 Nilai MAPE (Samudra dkk., 2024) ....................................................... 62 

 

  



xii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Decision Tree .................................................................................... 16 

Gambar 2.2 Skema Random Forest ...................................................................... 18  

Gambar 3.1 Konsep Penelitian .............................................................................. 36 

Gambar 3.2 Flowchart Random Forest Evaluasi Prediksi .................................... 40  

Gambar 4.1 Laporan Pengiriman .......................................................................... 43 

Gambar 4.2 Pre-Processing Data ......................................................................... 45 

Gambar 4.3 Load Data .......................................................................................... 47 

Gambar 4.4 Konversi Tanggal .............................................................................. 47 

Gambar 4.5 Encoding............................................................................................ 49 

Gambar 4.6 Pelatihan Model................................................................................. 50 

Gambar 4.7 Persiapan Fitur dan Target ................................................................ 51 

Gambar 4.8 Pemisahan Data latih dan Uji ............................................................ 51 

Gambar 4.9 Inisialisasi dan Pelatihan Model ........................................................ 51 

Gambar 4.10 Implementasi Model ........................................................................ 52 

Gambar 4.11 Evaluasi Model ................................................................................ 53 

Gambar 4.12 Code Hasil Prediksi ......................................................................... 55 

Gambar 4.13 Hasil Prediksi Status Diterima, Pengiriman COD .......................... 56 

Gambar 4.14 Hasil Prediksi Status “Diterima”, Pengiriman “Reguler” ............... 57 

Gambar 4.15 Hasil Prediksi Status “Dibatalkan”, Pengiriman “Reguler” ............ 57 

Gambar 4.16 Hasil Prediksi Status “Return”, Pengiriman “Reguler” .................. 58 

Gambar 4.17 Hasil Prediksi Status “Dibatalkan”, Pengiriman “COD” ................ 59 

Gambar 4.18 Hasil Prediksi Status “Return”, Pengiriman “COD” ....................... 59 

Gambar 4.19 Coding MAPE ................................................................................. 61 

Gambar 4.20 MAPE Status “Diterima”, Pengiriman “COD” ............................... 62 

Gambar 4.21 MAPE Status “Dibatalkan”, Pengriman “COD” ............................ 64 

Gambar 4.22 MAPE Status “Return”, Pengriman “COD” ................................... 65 

Gambar 4.23 MAPE Status “Diterima”, Pengiriman “Reguler”........................... 66 

Gambar 4.24 MAPE Status “Dibatalkan”, Pengiriman “Reguler” ....................... 67 

Gambar 4.25 MAPE Status “Rerturn”, Pengiriman “Reguler” ............................ 68 



xiii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kartu Bimbingan  

Lampiran 2. Surat izin penelitian 

Lampiran 3. Dataset 

Lampiran 4. Produk 

 


