DAFTAR ISI

HALAMAN SAMPUL ..ottt e e eenneas i
HALAMAN JUDUL ..ottt snban e nnsnee e e e i
HALAMAN PERSETUJUAN ..ottt st i
HALAMAN PENGESAHAN. .......coiiiiiieisese et WY
HALAMAN PERNYATAAN KEASLIAN PENELITIAN .......ccooiiiiieeee e v
HALAMAN PERSEMBAHAN ...ttt Vi
HALAMAN MOTTO ..ottt sttt ass s et ssesasseseessesessessesassessens vii
KATA PENGANTAR ..ottt sttt ettt stene s viii
DAFTARES! ...... ... ... A, ................ ... X
DAFTARBRABEL JHEEER .................cccc000 e O ... ... 5. Xii
DAFTAR GAMBAR ..ottt ittt et ana st e ebesteseese st ana s Xiii
BRFTAR RN PEA R ... . . XVi
IRISARI ... . 8 BB XVii
ABRTRACTEE | ... s ... S BN BN B XViii
BAB | PENDAHULUAN
A. Latar Belakang Masalah...........ccccccveiiiiiiiiciiiic e 1
B. RUMUSAN MaSAIAN ........ceiiiiiiiic s 5
CliBaiasaialdasalah........ M i.....ccoccecvereoagn. e e ........... 5
D.  TUjuan PENEIILIAN ......ccveeiiiicie ettt 6
E.  Manfaat Penelitian ..o 6
BAB Il TINJAUAN PUSTAKA
N I T o F- L= =T o OSSPSR 7
B. Penelitian Sebelumnya.........cccoi i 15
BAB Il METODE PENELITIAN
A.  Tempat dan Waktu Penelitian ..........ccocoiiiiiiiiiiieeeeese e 20
B. Metode Pengumpulan Data..........cccceviiiiiiiieiiie e 21
C. Alatdan Bahan Penelitian.........ccccooeiiiiiiiiiiieee e 23



D.  KONSEP PENEITIAN. .....c.iiiiiiiiiiciteee e 25
BAB IV HASIL DAN PEMBAHASAN

A.  Implementasi Metode SCrUM ..o 30
BAB V PENUTUP

AL KESIMPUIAN .. e 115

B SAIAN....c s 116

DAFTAR PUSTAKA
LAMPIRAN



Tabel 2.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 FIEUF E-COMIMEICE. ...ttt 8
2 Tabel perbandingan penelitian ...........cccooeieiiiinininceee e 18
1 Tabel timeline penelitian............cccoov e 20
2 Kebutuhan perangkat Keras..........ccccvcveiveieeiieseese e seesie e 23
3 Kebutuhan perangkat Iunak .............ccooeiiiiiniie e 23
1 Product backlog Sander’StOre .....c....ovvveierenenieiisieseeee e 33
2 SPrINEDACKIOY L ..ociieiiiie it 35
3 Pengujian sprint 1 Sander’StOre ...........coovereieneneninieieriesee e 77
4 Daily SCrUM SPIINt L...c.ooieiiiiieiieiie ettt 78
5 SPrint reVIEW SPIiNt L......cc.oiuiiiiiiiieieieie et 79
6 Sprint Dacklog SPriNt 2 ........covviiiiieice e 81
7 Hasil pengujian sprint 2 Sander’Store ..........cccecverieerieiiieesieenee e 98
8 BRily SEEMBEENTL ............c.coooonrene... S S BB 101
O SPrint rEVIEW SPIINT 2.....oveieiiiiiiieiieie ettt 102
10 Sprint backlog SPrint 3........ccviiiiie e 104
11 Hasil pengujian sprint 3 Sander’Store ..........ccocvvvviiiiiiiiiniieniiieiee 109
12 Daily SCrum SPriNt 3 ...t 112
13 SPrint reVIEW SPIINT 3......oiiiiiiiieiieeeeie st 113



Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Tahapan Scrum (Scrum.org, 2024) .......cccooeveiieiieenese e 10
1 KOoNSep PeNelitian ........c.ccvevviieiiece e 25
1 Use case diagram CUSIOMEN ..........cccvevveiieieerieseeseesieeeeseesreeeesraesaeaeeas 36
2 Use case diagram AGMIN......ccoieeesse s 37
3 Activity diagram 10gin CUSTOMET .......cccvveiviiiiiiinieeeee e 38
4 Activity diagram Customer mendaftar..........c.occoeeeeveiiniiecieece e, 39
5 Activity diagram Customer melihat artikel...............c.cccccocivviiiiicnnnnn. 40
6 Activity diagram Customer mencari Produk ........c...cceeverviiveresieesieeniens 41
7 Activity diagram Customer mengelola alamat.........c....ccocovvevviieiinennnns 42
8 Activity diagram Customer melihat pesanan ............c.ccccoecevveveciienneenne. 43
9 Activity diagram Customer melihat profile .............c.cccoveiiiiiiiinenn 44
10 Activity diagram order by cart CUSIOMEr.........c.ccocvevirrieereeecrienieeinns 45
11 Activity diagram Customer menggunakan chatbot Al.............cc.c........ 46
12 Activity diagram admin melihat daftar pembayaran...............cccco..... 47
13 Activity diagram admin melihat ulasan ..............cccocoveiiiiiiiiiiecceee 48
14 Activity diagram admin melihat dashboard .............ccccccoviiiinininnnn. 49
15 Activity diagram admin mengelola pengguna ...........ccccoeverencneninnnn. 49
16 Activity diagram admin mengelola Kategori..........c.cccvvevveveieeinennnn 50
17 Activity diagram admin mengelola produk............ccccccvvvievieiiecinnnn, 51
18 Activity diagram admin mengelola artikel............ccccooeiiiiininnnn. 52
19 Activity diagram admin mengelola carousel.............ccccccevivevviininenns 53
20 Activity diagram admin mengelola pesanan ............cccccevenereneninnne. 54
21 Class diagram Sander’StOTe ..........cccvvverviririieiiiie s 55
22 Sequence diagram Customer daftar..........c.cccocveiiieiiiiiiie e 58
23 Sequence diagram Customer 10giN.........ccocvvviireninieienene s 59



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

24 Sequence diagram CUStOMEr OFUEN .......ocveiierieeierieie e 60
25 Sequence diagram menggunakan chatbot Al ..........ccccoeviiiieiininennnns 61
26 Sequence diagram Customer cari produk...........ccccevevveveieeresienineninns 62
27 Sequence diagram Customer melihat artikel............ccccooco e 62
28 Sequence diagram Customer melihat homepage ..........cccocevviiieenns 63
29 Sequence diagram Customer mengedit profil ..., 63
30 Sequence diagram Customer mengelola alamat...............c.cccccoevvennennee. 64
31 Sequence diagram melihat daftar pesanan .............cccooevevieeieeieseenne. 65
32 Sequence diagram admin [0gin .........ccccveriniiininieiee e 65
33 Sequence diagram admin ProsSes OFder. ........cecveeieereereesinrneaeeseenens 66
34 Sequence diagram admin mengelola artikel..................ccccovveiviiennnne. 67
35 Sequence diagram admin mengelola carousel ...............cccoveveeieiveenee. 68
36 Sequence diagram admin mengelola produk ... 69
37 Sequence diagram admin melihat pembayaran............ccoceoeveniiennee 70
38 Sequence diagram admin melihat reVIEW............ccccoeevvvevveieecieciieseeee, 70
39 Sequnce diagram admin mengelola pengguna............ccccceevevieciieenenne. 71
40 Sequence diagram admin mengelola kategori............ccoeevreiiiennnnnee. 72
41 Relasi antar tabel Sander'Store..........ccovovviereieniniiieee e 73
42 Halaman 10gin PENGQUNE..........cceiieiieiecieitieie e 74
43 Halaman registrasi CUSTOMEN .......cc.civeiiiieiieiie e see e sne e 75
44 Halaman customer admiN.........cccooeiiereeieeneese e 76
45 Halaman produk admin ..o 76
46 Source code create SNAP FEQUEST.......cceeiveerieeiieeieesie e 83
47 Source code handler create order ..........ccocevveieiiniiene e 83
A8 ROULE Create OFUEN .....ccuveveceeeeieeie et ee s 84
49 Fetch api Create Order ... 84
50 Source code handle Checkout ...........ccoovieiieiiiiee e 85
51 Halaman pembayaran............cccceevieiieciie i 86

52 Souce code inisialisasi Chathbot Al.........ooovvve, 87



Gambar 4. 53 Source code handler Chathot Al ..........eeeeeeeee e 88

Gambar 4. 54 Route Chathot Al .......cceoiiiie e 88
Gambar 4. 55 Fetch API Chathot Al..........coooiiiiiiiiiiie s 89
Gambar 4. 56 Source code Chatbot Al Page........cccovveiveviciieiieie e 89
Gambar 4. 57 Hasil Chathot Al.........cocoiioiie e 90
Gambar 4. 58 Halaman Dashboard admin ...........ccccooeiieiiiiniinicseseee e 91
Gambar 4. 59 Halaman pesanan admin............cccceveeveieeiesiieseese e 92
Gambar 4. 60 Halaman pembayaran admin..............cccooveveiieiieie e 92
Gambar 4. 61 Halaman NOMEPAGE .....c..eiveiiiiiiiieiieieiie s 93
Gambar 4. 62 Halaman daftar produk................cccoiiieiiiiniiecc s 93
Gambar 4. 63 Halaman detail produk ..............cooiiiiiiiiii e 94
Gambar 4. 64 Halaman Keranjang...........cccveueieerreeiesieessesseeseessesseesseessesseesseesssssenns 95
Gambar 4. 65 Halaman profil.............cccooiiiiiiiiii e 95
Gambar 4. 66 Halaman daftar alamat ............ccccoveriiiiniiiecc e 96
Gambar 4. 67 Halaman pembayaran..............cccoeeiiieeieeie e sre e 97
Gambar 4. 68 Halaman chatbot Al ... s 97
Gambar 4. 69 Halaman daftar pesanan CUSTOMEr............coovrereriniiiienene i 105
Gambar 4. 70 Halaman reView admiN.......ccceoeeeeirenreeieseene e se e anee e 105
Gambar 4. 71 Halaman Kategori admin ...........cccoivoiiiiiiecie e s 106
Gambar 4. 72 Halaman carousel @dmin ...........ccviieiiieieiisesesnsesiesnesee e seeeneas 107
Gambar 4. 73 Halaman daftar artikel admin............cccooovveiiiieiieiece e, 107
Gambar 4. 74 Halaman daftar artikel.............ccccoovveieiieiiece e 108
Gambar 4. 75 Halaman detail artikel ... 108

Gambar 4. 76 Halaman KONTAK. ............uuueeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeenenneees 109



Lampiran 1.
Lampiran 2.
Lampiran 3.
Lampiran 4.
Lampiran 5.
Lampiran 6.
Lampiran 7.

Lampiran 8.

DAFTAR LAMPIRAN

Kartu Bimbingan

Scan Surat Penelitian

Daftar Pertanyaan Wawancara
Transkrip Wawancara
Dokumentasi Wawancara
Dokumentasi Observasi
Dokumen Laporan Penjualan

Dokumen Inventaris Produk



