DAFTAR ISI

HALAMAN SAMPUL ...ttt e e e i
HALAMAN JUDUL.....oiiiiii st i
HALAMAN PERSETUJUAN ..ottt iii
HALAMAN PENGESAHAN. ..ottt iv
HALAMAN PERNYATAAN KEASLIAN ... v
HALAMAN PERSEMBAHAN. ...ttt vi
HALAMAN MOTTO ..ottt ere e ne v vii
KATA PENGANTAR ...ttt sttt anas viii
DAFTRESI ... ... . .......... .- ix
DAFTAR TABEL ...ttt e bb e s abneeeeanes Xi
DAFTARIGAMBAEEEE .............0ccc e VO . L ... Xii
DAFTARE AMBIREUREER ... i O O XV
INTISAREE.L... 0. ...................cocoov.e.. . SO .. OO B XVi
EBSTRACGHE ... N ......0% e [ L BN B XVii
BAB | PENDAHULUAN
A. Latar Belakang Masalah ...............c.ccooiiieiiiiiiic e 1
B. RUMUSAN MaSalah........c.coeiiieiiiiiiiieiee e 5
C. Batasan Masalah ...........ccccooeiiiiiiiiiiesecr e 6
D.  Tujuan PeNIITIAN ........coiiueieiee st 6
E. Manfaat Penelitian ... 6
BAB Il TINJAUAN PUSTAKA
N I 14 To 7. g T I OSSR 8
B. Penelitian SEDElUMNYA..........coooiiiiiii e 22
BAB IIl METODE PENELITIAN
A. Tempat dan Waktu Penelitian............cccocooveiiiiiiiiciiece e, 27
B. Metode Pengumpulan Data............cccecvveriiieiieenecie e eee s 27
C. Alatdan Bahan Penelitian.........ccccooeiieiieieiieniee e 29
D. KONSEP PENEIITIAN ..o 30



BAB IV HASIL DAN PEMBAHASAN

A. Tahap EMPAtnize..........ccoooiiiiiii e 36
B. Tahap DefiNe.....cooiiiiiiii e 38
C. Tahap 1dALE......c.eeeieeie e 41
D. Tahap PrototyPe......ccccoeeiiiie ettt 44
E.  Tahap TESHING....cciiiiiiiiiiieieee e e 94
BAB V PENUTUP
AL KESIMPUIAN e 97
B.  SAFAN ... 97
DAFTAR PUSTAKA
LAMPIRAN



DAFTAR TABEL

Tabel 2. 1 Penelitian Sebelumnya...........ccovviiiiiiiieicee s 26
Tabel 4. 1 Pengelola AMPU MaIt ........cooiiiiiiiieeeee e 37
Tabel 4. 2 Aspek yang dapat ditingkatkan dengan teknologi Android ................ 38
Tabel 4. 3 1de dan SOIUSI........ccoiiiiiiiiiie s 42
Tabel 4. 4 Tabel Pertanyaan...........ccoooiiiiiiiieiese s 94
Tabel 4.5 Hasil PErNItUNGAN ...t 95
Tabel 4. 6 Skala Interpretasi Hasi SKOr SUS ............coooiiiiiiiiienne e 96

Xi



Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Lima lapisan komponen UX menurut Garret (2011) ......ccccceevvvvvennnns 9
A | PR 11
I €L SRR PR 12
A BENTUK ...ttt e 12
S RUABNG «ootie e 13
B WA ...t 14
T TEKSEUN .. 14
B R gMIA. et 15
O AXUIE RP s 17
10 Desain ThINKING ....c.oooveiveeieiieecie e srs e 21
1 Alur diagram penelitian..........cccooeiiieiiiiniie e 31
1 Foto Toko Ritel AMPu Mart...........c.ooeiiiiiniiniiniie e 36
2 User Persona Kriteria 1 .......ccccceverininiiueivenecessassensessesiassssseseessesunans 39
3 USERPSENEIKriteria 2 .....ocene.ee. .o e .. S0 .. B 39
4 ATTINITY DIAGIAM ..ottt sre e eneas 40
S How NI ... S .. A ......... ... ... 41
6 USer FIOW LOGIN......cccooieiieieeieseese et snee e 43
7 User FIow Pembelian ...t 44
8 WITreframe LOGIN ........coviieiiieieiee st 45
9 Wireframe Masukan NOmMOr Hp.........coocvcviniiiiiiiic e, 46
10 Wireframe verifikasi Nnomor Hp ... 47
11 Wireframe Pencarian Produk ............cccoovvvninininnenenc s 48
12 Wireframe Kategori dan Promo .........ccococevevieiiienenc s 49
13 Wireframe Notifikasi dan Detail Produk ............c.cccoovevviieinnnnnne. 50
14 Wireframe Voucher dan detail voucher ............cccooevviiiiniennnne 51
15 Wireframe Checkout dan keranjang...........c.ccceeeveeveeiieiecsveenenn, 52
16 Wireframe detail pesanan dan pesanan saya...........c.ccceeeevereeennnnn. 53
17 Wireframe Profile dan Ubah profile...........ccoooiiiniiii 54
18 Wireframe Koin Saya dan Riwayat...........c.cccoeviveneninieninienn 55
19 Wireframe Tebus Murah ... 56


file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801715
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801716
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801717
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801718
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801719
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801720
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801721
file:///C:/Users/Kim/Downloads/Laporan%20Skripsi.docx%23_Toc172801724
file:///C:/Users/R.i.n/Pictures/SKRIPSI/Laporan%20Skripsi/Laporan%20Skripsi.docx%23_Toc172740098
file:///C:/Users/R.i.n/Pictures/SKRIPSI/laporan%20skripsi%20jadi.docx%23_Toc174474535
file:///C:/Users/R.i.n/Pictures/SKRIPSI/laporan%20skripsi%20jadi.docx%23_Toc174474536
file:///C:/Users/R.i.n/Pictures/SKRIPSI/laporan%20skripsi%20jadi.docx%23_Toc174474538
file:///C:/Users/R.i.n/Pictures/SKRIPSI/laporan%20skripsi%20jadi.docx%23_Toc174474540
file:///C:/Users/R.i.n/Pictures/SKRIPSI/laporan%20skripsi%20jadi.docx%23_Toc174474542
file:///C:/Users/R.i.n/Pictures/SKRIPSI/laporan%20skripsi%20jadi.docx%23_Toc174474543

Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

20 Wireframe Metode Pembayaran dan Feedback ..............ccccoeueeee. 57
21 Wireframe dashboard 10gin..........ccocoiriiiiiiinie, 58
22 Wireframe dashboard tambah produk............ccccccoviiiiiiiiininnn, 59
23 Wireframe Dasboard Daftar Kategori .........c.ccccvevivivieiieenieeinenn, 60
24 Wireframe tambah Promosi ........c.ccocvirininiinese e 61
25 Wireframe Daftar PESANAN ..........cccveveiieriieie e ee e 62
26 Wireframe tambah Stok Produk............cccceviiiiiininiiiiiieniee 63
27 TIPOGIATT ..cvve i 64
28 PEWAINAAN ...ttt 65
29 Tampilan LOGIN ....cooviieiieieee e 66
30 Tampilan verifikasi NOMOr HP .........cooviiiinieiiireccee 67
31 Tampilan pencarian Produk ..........ccocceeinenienienniniciiesieee e 68
32 Tampilan Kategori dan Promo .........cccoceeieiieiiiennsieeseesie e e 69
33 Tampilan detail Produk dan notifikasi ........c.cccceveveiieiiieinnieniicinnn, 70
34 (SO TENREEICher ... e R 71
35 tampilan Checkout dan Keranjang ........c.coceveeeieieienencncsienen 72
36 Tampilan Detail pesanan dan Pesanan saya............ccccceeveveieennenn 73
37 Tampilan Profile dan Edit Profile ............cccccovveiiiiiviniiiec e 74
38 Tampilan Game Koin dan Riwayat..............cccoceveieneneniiinieenenn 75
39 Tampilan Tebus MUrah ... 76
40 Tampilan Metode Pembayaran dan Feedback ..........ccccccevernnn.nn. 77
41 Tampilan dashboard Login admin...........cccceevveeiieicsie e 78
42 Tampilan dashboard daftar Kategori..........cc.ccoveevrinveinininciennne, 79
43 Tampilan Daftar Produk............cccooeiiiiniiiie s 80
44 tampilan daftar stok produk...........ccccccoveiiiiiiiiiiii 81
45 Tampilan Daftar pelanggan...........cccccceeveiieiecic i 82
46 tampilan tambah KUpon ... 83
47 Tampilan Daftar Pesanan ..........cccooevererininieienee e 84
48 Prototype LOGIN.....coiieiieiieecee sttt 85
49 Prototype masukan NOMOF Wa..........cc.ecvevueeieseesieesiesee e 86
50 prototype masukan KOUE...........ccevveveiieieeiieiiesr e 87



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

51 Prototype NOME......ccvoiiiiiireeeee e 88
52 prototype Search produk ............ccoceveririniiieiee e 89
53 prototype detail produk ...........ccceeviveiiiiiieie 90
54 prototype Keranjang........ccceevuveiieiieesiiesiee e ssieeses st see e 91
55 prototype CheCKOUL .........c.coveiiiiece e 92
56 ProtOtYPE PESANAN. .....c.viiieeiieirerieeite et 93

Xiv



DAFTAR LAMPIRAN

Lampiran 1 Dokumentasi Wawancara

Lampiran 2 Permohonan Izin Penelitian Skripsi

Lampiran 3 Pertanyaan dan Jawaban Wawancara bersama Pak Bugi
Lampiran 4 Pertanyaan dan Jawaban wawancara bersama Mba Karina
Lampiran 5 Dokumentasi Uji testing

Lampiran 6 Kartu Bimbingan Skripsi Bu Nissak

Lampiran 7 Kartu Bimbingan Skripsi Pak Bagus

XV


file:///C:/Users/R.i.n/Pictures/SKRIPSI/Laporan%20Skripsi/Laporan%20Skripsi.docx%23_Toc172797071
file:///C:/Users/R.i.n/Pictures/SKRIPSI/Laporan%20Skripsi/Laporan%20Skripsi.docx%23_Toc172797075

