DAFTAR ISI

HALAMAN SAMPUL ..ottt [
HALAMAN JUDUL .....ooiiiiiiieiiiece ettt st i
HALAMAN PERSETUJUAN ...ttt i
HALAMAN PENGESAHAN. ...ttt Y,
HALAMAN PERNYATAAN KEASLIAN ....ooiiiiiitteeesie e %
HALAMAN PERSEMBAHAN ......ooiiiiiie e Vi
HALAMAN MOTTO ..ottt ettt e e e sne e nnae e nnne e vii
KATA PENGANTAR oottt e st e e e e e e annaeeenes IX
DAFTAR ISI......ccccocrnnnne 00 T, S ..................cccceeeeerennnnnnnnnnnnes X
DAFTAR TABEL ... S ... 0. ... S Y. ......... ... xii
DAFTAR GAIBAR TR ...........0ccooocive..... N ..., ... [a¢............ Xiil
DAFTARILANIRIRAD S ... ... L Xiv
INTISARA.... ... W ... . ... ... XV
ABSTRACH.... W.... W .. S A . L8 . H....... XVi
BAB | PENDAHULUAN
A. Latar Belakang Masalah ... 1
B. RUBUSAN-MasalalT ™. .......ccccccoveroag®eee. . onsari ..o 4
C. Batasan Masalah ..o 4
D.  Tujuan Penelitian ..........cooiiiiiiiiiieeeee e 4
E. Manfaat Penelitian ..........cccooveiiiiiiiee e 5
BAB Il TINJAUAN PUSTAKA
R 13 To 7 L T T O PRSP UPTROPRTR 6
R =T 1] USSR 6
2. EVAIUASIE ..o 6
T (0T L] USSR RRUPRRTR 7
4. Metode E-GOVAUAL .....ccooiiiiiieiieccc e 8
5. UJi Validitas .....cccovevveiieieie e 10
6.  Uji REHADIITAS. .....ccveiiieciccic e 11
7. Importance Performance Analysis (IPA) .......ccccoveiiieiie s 11



8.
B.

Statistical Product and Service Solution (SPSS) ......ccccccovvviviinicinenn. 14
Penelitian Sebelumnya..........ccocooiiiiiiii 15

BAB Il METODE PENELITIAN

A
B.
C.
D.

Tempat dan Waktu Penelitian...........ccccooevvveiiiii i 19
Metode Pengumpulan Data..........ccoceiieiiiiriieiiie e 19
Alat dan Bahan Penelitian..........ccccooviieiiiieiieneceseee e 22
Konsep Penelitian ...........coviiiiieiiiic e 23

BAB IV HASIL DAN PEMBAHASAN

A. Pengambilan Data ..o 28
1. KUESIONET.....ooveiiiiceineesienires sl e s saee s 28
2. Populasi dan Sampel ..o 28
B. Analliiis Datagi..... . N ...... S Y.............. ... 30
1. gldji VERiditas W .......... o000 ... .. 30
2. Wi RGiabilitach ... ..o W LB 39
3. Analisis Importance Performance Analysis (IPA) ..........cccceevviveinenne. 43
C. HEBmbal@san. W ... B 8. 53
BAB V PENUTUP
A. KE&impJen.................. ... ... 58
B. Sallweccsa.. .- e o eeeeeeeeenee e e porrerrlo il e 58

DAFTAR PUSTAKA
LAMPIRAN

Xi



Tabel 2.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Penelitian Sebelumnya...........cccooveiiiciicc e 18
1 Atribut Variabel Dimensi E-Govqual .............ccccovveieiieie e, 21
2 SKala LIKEIT ... 22
1 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 29
2 Karakteristik Responden Berdasarkan Status...........cccccevvveveiveinennnn, 29
3 Uji Validitas Kriteria Harapan (EU) ......ccccoceviiiiiiiiicc e 30
4 Uji Validitas Kriteria Harapan (TR) ..o 30
5 Uji Validitas Kriteria Harapan (FIE) ........cccoooiiiiiiii 31
6 Uji Validitas Kriteria Harapan (RE) .............cccovveviiiieiiieie e, 31
7 Uji Validitas Kriteria Harapan (CAI) c......cooooeiieiiiieececececee 32
8 Uji Validitas Kriteria Harapan (CS) .....ccccocvierininiiinics e 32
B Uji WRliditas Wli&xia Harapan................ ... . 0..... ... .............. 33
10 Uji Validitas Kriteria Kinerja (EU)..ccccccccoeinineiiiineccisee e 34
11 Uji Validitas Kriteria Kinerja (TR) ..ccoccciieiievecsienccecsiesee e 35
12 Uji Validitas Kriteria Kinerja (FIE) ..............ccooviniiiiiin e 35
13 Uji Validitas Kriteria Kinerja (RE) ............cocooviiiiniiicienc e 36
14 Uji Validitas Kriteria Kinerja (CAI cocovoovvoie e, 36
15 Uji Validitas Kriteria Kinerja (CS) .....coccooveveiieveciceece e, 37
16 Uji Validitas Kriteria KiNerja.........ccccooereniieiiniiiiiieiese e 37
17 Uji Reliabilitas Kriteria Harapan ..........ccccocooiiiiiiiicieie e 40
18 Uji Reliabilitas Kriteria Kinerja.........ccccoeeeieiiniiiiiiiee e 42
19 ANaliSis KESESURIAN .....ccveeviiiiiiiieiieie e 43
20 Nilai Kinerja dan Harapan ..........cccccevvveiieiieecic e 46
21 Nilai Gap antara Kinerja dan Harapan .............ccooevvvenencicncnenenn 47
22 Rekomendasi Perbaikan ...........ccceoveieiiereeiesieseese e see e 55
23 Kuadran Yang Baik dan Perlu Dipertahankan..............cccccocooviennnnn. 56

xii



Gambar 2.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Metode E-GOVQUAL ..........cocouiiieiiee e 9
2 Diagram KarteSiUS........cueiveeieiieriesiesieesesie s e sie e e sre e 13
1 Kerangka Penelitian ...........cccooiiiiiiiiiiiieee e 24
1 Uji Reliabilitas Kriteria Harapan (EU)........cccooovvviiiiiiinniencce, 39
2 Uji Reliabilitas Kriteria Harapan (TR)......c.ccccoovvieiiveiicie e 39
3 Uji Reliabilitas Kriteria Harapan (FIE)........c.cccooveveiieiicieiieceens 40
4 Uji Reliabilitas Kriteria Harapan (RE).......c.ccooovviiiiiiiiie 40
5 Uji Reliabilitas Kriteria Harapan (CAI) ..o 40
6 Uji Reliabilitas Kriteria Harapan (CS)..........ccccccovevveiiiie e, 40
7 Uji Reliabilitas Kriteria Kinerja (EU) .........ccoovviiieiece e, 41
8 Uji Reliabilitas Kriteria Kinerja (TR) ......ooovvvviiieiiniiienee 41
9 Uji Reliabilitas Kriteria Kinerja (FIE) .....ccoovoviiiiiiiniiiie 42
10 Uji Reliabilitas Kriteria Kinerja (RE) ....ccc.cccceivevveveiieeceece e 42
11 Uji Reliabilitas Kriteria Kinerja (CAI) ......ocoevveiveviiiecece e 42
12 Uji Reliabilitas Kriteria Kinerja (CS)..........ccoooereiiniiiniiininie 42
13 Diagram KarteSiuS IPA ..ot 49

Xiii



DAFTAR LAMPIRAN

Lampiran 1. Kartu Bimbingan
Lampiran 2. Surat Izin Penelitian
Lampiran 3. Wawancara
Lampiran 4. Tampilan Website
Lampiran 5. Kuesioner

Lampiran 6. Hasil Kuesioner

Xiv



