
x 
 

DAFTAR ISI 

 

HALAMAN SAMPUL  ..........................................................................................  i 

HALAMAN JUDUL ............................................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................... iii 

HALAMAN PENGESAHAN ................................................................................ iv 

HALAMAN PERNYATAAN KEASLIAN PENELITIAN ................................... v 

HALAMAN PERSEMBAHAN............................................................................. vi 

HALAMAN MOTTO ........................................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

INTISARI .............................................................................................................. xv 

ABSTRACT ........................................................................................................... xvi 

BAB I  PENDAHULUAN 

A. Latar Belakang Masalah ........................................................................... 1 

B. Rumusan Masalah ..................................................................................... 5 

C. Batasan Masalah ....................................................................................... 5 

D. Tujuan Penelitian ...................................................................................... 5 

E. Manfaat Penelitian .................................................................................... 6 

BAB II TINJAUAN PUSTAKA 

A. Landasan Teori.......................................................................................... 7 

B. Penelitian Sebelumnya ............................................................................ 16 

BAB III METODE PENELITIAN 

A. Tempat dan Waktu Penelitian ................................................................. 20 

B. Metode Pengumpulan Data ..................................................................... 20 

C. Alat dan Bahan Penelitian ....................................................................... 22 

D. Konsep Penelitian ................................................................................... 23 



xi 
 

BAB IV HASIL DAN PEMBAHASAN 

A. Hasil ........................................................................................................ 30 

BAB V PENUTUP 

A. Kesimpulan ............................................................................................. 47 

B. Saran ....................................................................................................... 47 

DAFTAR PUSTAKA 

LAMPIRAN 

  



xii 
 

DAFTAR TABEL 

 

Tabel 4. 1 Pemetaan Risiko ................................................................................... 36 

Tabel 4. 2 Identifikasi Kemungkinan Risiko ........................................................ 37 

Tabel 4. 3 Kriteria Likelihood ............................................................................... 38 

Tabel 4. 4 Kriteria Impact ..................................................................................... 39 

Tabel 4. 5 Matrix Evaluasi Risiko......................................................................... 39 

Tabel 4. 6 Identifikasi Dampak Risiko ................................................................. 40 

Tabel 4. 7 Kriteria Dampak (Impact) .................................................................... 42 

Tabel 4. 8 Risk level dari kemungkinan risiko ..................................................... 42 

Tabel 4. 9 Matrix Evaluasi Risiko berdasarkan Likelihood dan Impact ............... 44 

Tabel 4. 10 Level Risiko Pada Risiko ................................................................... 44 

Tabel 4. 11 Perlakuan Risiko ................................................................................ 45 

 

  



xiii 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka kerja manajemen risiko (Susilo, 2018) ............................ 10 

Gambar 2. 2 Perbedaan ISO tahun 2009 dan 2018 (Susilo, 2018) ....................... 13 

Gambar 2. 3 Proses Manajemen Risiko (Fachrezi et al., 2021) ............................ 13 

Gambar 3. 1 Konsep Penelitian ............................................................................. 23 

Gambar 4. 1 Struktur Organisasi ........................................................................... 32 

 

  



xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kartu Bimbngan 

Lampiran 2. Kartu Bimbingan Pembimbing 2 

Lampiran 3. Pertanyaan Kuesioner 

Lampiran 4. Dokumentasi Observasi 

Lampiran 5. Wawancara Dengan Pihak PT Laba Asia Foods 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


