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INTISARI 

 

E-learning merupakan salah satu sistem penunjang pembelajaran yang ada 

di SMK Negeri 1 Binangun. Namun dalam penerapannya ditemukan beberapa 

masalah yang dihadapi pengguna sistem. Tujuan penelitian ini adalah mengukur 

tingkat kapabilitas dan mengetahui sejauh mana manajemen teknologi informasi 

e-learning SMKN 1 Binangun menggunakan framework COBIT 5 dimana domain 

yang digunakan adalah DSS04 dan MEA01. Pengukuran dilakukan menggunakan 

standar COBIT 5. Setelah hasil pemetaan Enterprise Goals, IT Related Goals, 

pemetaan COBIT 5 diperoleh, selanjutnya akan dilakukan analisa untuk 

mengetahui level GAP. Dari hasil penelitian diperoleh analisis GAP pada DSS04 

yaitu sebesar 1. Ini karena proses berhenti di level 1 sedangkan  target berada pada 

capability level 2. Subdomain MEA01 memiliki analisis GAP 1. Ini karena proses 

berhenti di level 2 sedangkan target capability level 3. Kemudian hasil rata-rata 

capability level adalah 1,5 yang artinya sistem e-learning berada pada 

performance process, dimana sistem sudah mencapai tujuan, akan tetapi masih 

ada kendala sehingga peneliti memberikan rekomendasi sesuai dengan standar 

pedoman COBIT 5. 
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ABSTRACT 

 

E-learning is one of the learning support systems in SMK Negeri 1 

Binangun. However, in its application, it found several problems faced by system 

users. The purpose of this study was to determine the level of information 

technology capability for e-learning SMK Negeri 1 Binangun using the COBIT 5 

framework where the domains used were DSS04 and MEA01. Measurements are 

made using the COBIT 5 standard. After the results of the mapping of Enterprise 

Goals, IT Related Goals, and COBIT 5 mapping are obtained, then an analysis 

will be carried out to determine the GAP level. From the research results 

obtained GAP analysis on DSS04 which is equal to 1. This is because the process 

stops at level 1 while the target is at capability level 2. Subdomain MEA01 has 

GAP analysis 1. This is because the process stops at level 2 while the target 

capability is level 3. Then the results are average -The average capability level is 

1.5, which means that the e-learning system is in a performance process, where 

the system has reached the goal, but there are still obstacles so that the 

researcher provides recommendations according to the current e-learning system 

problems. 
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