
 

x 

DAFTAR ISI 

 
HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL ............................................................................................... ii 

HALAMAN PENGESAHAN ................................................................................ iii 

HALAMAN PERSETUJUAN ............................................................................... iv 

HALAMAN PERNYATAAN KEASLIAN ........................................................... v 

HALAMAN PERSEMBAHAN ............................................................................ vi 

HALAMAN MOTTO ........................................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

INTISARI .............................................................................................................. xv 

ABSTRACT ........................................................................................................... xvi 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang Masalah ....................................................................... 1 

1.2. Rumusan Masalah ................................................................................ 8 

1.3. Batasan Masalah ................................................................................... 9 

1.4. Tujuan Penelitian................................................................................ 10 

1.5. Manfaat Penelitian.............................................................................. 11 

BAB II TINJAUAN PUSTAKA ........................................................................... 13 

2.1. Landasan Teori ................................................................................... 13 

2.2. Keaslian Penelitian ............................................................................. 33 

BAB III METODE PENELITIAN........................................................................ 34 

3.1. Jenis, Sifat, dan Pendekatan Penelitian .............................................. 34 

3.2. Metode Pengumpulan Data ................................................................ 36 

3.3. Metode Analisis Data ......................................................................... 37 

3.4. Alur Penelitian.................................................................................... 39 



 

xi 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 43 

4.1. Gambaran Umum Pelaksanaan Penelitian ......................................... 43 

4.2. Hasil Pengumpulan Data dan Karakteristik Dataset .......................... 44 

4.3. Hasil Seleksi dan Pembersihan Data Awal ........................................ 46 

4.4. Hasil Pelabelan Sentimen (Ground Truth) ......................................... 46 

4.5. Hasil Pra-pemrosesan Teks (Preprocessing) ..................................... 47 

4.6. Representasi Fitur TF-IDF ................................................................. 49 

4.7. Pembagian Data (Stratified Train–Test Split) ................................... 50 

4.8. Pelatihan Model dan Validasi (K-Fold Cross-Validation) ................ 51 

4.9. Hasil Uji Akhir pada Data Uji (Test Set) dan Evaluasi ..................... 55 

4.10. Evaluasi Detail Model Terbaik (Confusion Matrix dan Classification 

Report) ......................................................................................................... 58 

4.11. Evaluasi Analisis Perbandingan Performa Model dan Representasi 

Fitur 61 

4.12.Visualisasi dan Interpretasi Kata Dominan pada Setiap Kelas Sentimen

 64 

BAB V PENUTUP ................................................................................................ 70 

5.1. Kesimpulan......................................................................................... 70 

5.2. Saran ................................................................................................... 72 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

  



 

xii 

DAFTAR TABEL 

 

Tabel 4.1 Distribusi Kelas Sentimen (ground truth) ............................................. 47 

Tabel 4.2 Contoh hasil pra-pemrosesan teks (preprocessing) .............................. 48 

Tabel 4.3 Contoh hasil pra-pemrosesan teks (preprocessing) (Lanjutan) ............ 49 

Tabel 4.4 Parameter representasi fitur TF-IDF ..................................................... 50 

Tabel 4.5 Distribusi kelas sentimen pada data latih dan data uji .......................... 51 

Tabel 4.6 Hasil validasi cross-validation pada data latih (k = 5) ......................... 52 

Tabel 4.7 Hasil pengujian pada data uji (test set) ................................................. 55 

Tabel 4.8 Confusion Matrix (Numerik) ................................................................. 59 

Tabel 4.9 Classification Report............................................................................. 61 

 

 

 

 

 

 

 

 

 

 

 

  



 

xiii 

DAFTAR GAMBAR 

 

Gambar 4.1 Confusion Matrix (Numerik) ............................................................. 59 

Gambar 4.2 Perbandingan Performance Model Perbandingan Performa Model .. 63 

Gambar 4.3 Top-N Kata Dominan pada Kelas Positif .......................................... 66 

Gambar 4.4 Top-N Kata Dominan pada Kelas Netral .......................................... 66 

Gambar 4.5 Top-N Kata Dominan pada Kelas Negatif ........................................ 67 

Gambar 4. 6 Word Cloud Kelas Positif ................................................................. 68 

Gambar 4.7 Word Cloud Kelas Netral .................................................................. 68 

Gambar 4.8 Word Cloud Kelas Negatif ................................................................ 69 

 

 

 

 

 

 

 

 

 

  



 

xiv 

DAFTAR LAMPIRAN  

 

Lampiran 1. Letter of Acceptance (LoA) SINTA 3 

Lampiran 2. Kartu Bimbingan Dosen Pembimbing 1 

Lampiran 3. Kartu Bimbingan Dosen Pembimbing 2 

  


