
xiii 
 

DAFTAR ISI 

 

HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL ............................................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................... iii 

HALAMAN PENGESAHAN ................................................................................ iv 

HALAMAN PERNYATAAN KEASLIAN ........................................................... v 

HALAMAN PERSEMBAHAN ............................................................................ vi 

HALAMAN MOTTO ............................................................................................ ix 

KATA PENGANTAR ............................................................................................ x 

DAFTAR ISI ........................................................................................................ xiii 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR GAMBAR ........................................................................................... xvi 

DAFTAR LAMPIRAN ....................................................................................... xvii 

ABSTRAK ......................................................................................................... xviii 

ABSTRACT ........................................................................................................... xix 

BAB I  PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ........................................................................... 1 

B. Rumusan Masalah ................................................................................... 13 

C. Batasan Masalah ..................................................................................... 13 

D. Tujuan Penelitian .................................................................................... 14 

E. Manfaat Penelitian .................................................................................. 15 

BAB II TINJAUAN PUSTAKA ........................................................................... 17 

A. Landasan Teori........................................................................................ 17 

1. Teori Hierarki Kebutuhan Abraham Maslow ....................................... 17 

B. Landasan Konseptual .............................................................................. 21 

1. Karyawan Generasi Z ............................................................................ 21 

2. Work-life Balance.................................................................................. 23 

3. Hustle Culture ....................................................................................... 26 

4. Komunikasi Organisasi ......................................................................... 29 

5. Gudang Kosmetik Purwokerto .............................................................. 33 



xiv 
 

C. Penelitian Sebelumnya ............................................................................... 35 

BAB III METODE PENELITIAN DAN ANALISIS ........................................... 41 

A. Metode Penelitian ................................................................................... 41 

1. Jenis Penelitian ...................................................................................... 41 

2. Lokasi Penelitian ................................................................................... 44 

3. Narasumber atau Informan Penelitian ................................................... 45 

4. Sumber Data .......................................................................................... 47 

5. Teknik Pengumpulan Data .................................................................... 49 

6. Kerangka Pemikiran .............................................................................. 52 

B. Metode Analisis ...................................................................................... 54 

1. Uji Keabsahan/Validitas dan Reliabilitas Data ..................................... 54 

2. Teknik Analisis Data ............................................................................. 60 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 63 

A. Hasil Penelitian ....................................................................................... 63 

B. Pembahasan............................................................................................. 98 

BAB V PENUTUP .............................................................................................. 123 

A. Kesimpulan ........................................................................................... 123 

1. Pemenuhan Kebutuhan Fisiologis......................................................... 123 

2. Pemenuhan Rasa Aman ........................................................................ 124 

3. Pemenuhan Kebutuhan Sosial............................................................... 124 

4. Pemenuhan Kebutuhan Penghargaan .................................................... 125 

5. Tercapainya Aktualisasi Diri ................................................................ 125 

B. Saran ..................................................................................................... 126 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 



xv 
 

DAFTAR TABEL 

 

Tabel 2.1. Persamaan dan Perbedaan Penelitian Terdahulu ................................. 36 

Tabel 3.1. Daftar Informan Penelitian................................................................... 46 

  

  



xvi 
 

DAFTAR GAMBAR 

 

Gambar 2.1. Piramida Hierarki Kebutuhan Abraham Maslow ............................. 18 

Gambar 3.1. Kerangka Pemikiran ......................................................................... 53 

Gambar 4.1. Tampilan Depan GKP Pusat ............................................................ 65 

Gambar 4.2. Pemilik GKP Beserta Seluruh Karyawan dan Beauty Advisor ........ 69 

Gambar 4.3. Pemberian Kejutan untuk Salah Satu Tim GKP .............................. 73 

Gambar 4.4. Briefing Tim Setiap Pagi .................................................................. 82 

Gambar 4.5. Cara Owner GKP Menegur Karyawan............................................. 85 

Gambar 4.6. Keseruan Tim GKP dalam Acara Gathering Tahunan .................... 88 

Gambar 4.7. Keseruan Tim GKP dalam Acara Anniversary GKP ....................... 89 

 

  



xvii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kartu Bimbingan Dosen Pembimbing 1 

Lampiran 2. Kartu Bimbingan Dosen Pembimbing 2 

Lampiran 3. Transkrip Wawancara 

Lampiran 4. Dokumentasi Kunjungan Langsung ke GKP 

Lampiran 5. Perizinan Langsung Kepada GKP Melalui Media Sosial 

Lampiran 6. Surat Permohonan Izin Penelitian 

 

 

 

 

  


