DAFTAR ISI

HALAMAN SAMPUL ...ttt ettt i
HALAMAN JUDUL. ...ttt ettt sttt sne e ii
HALAMAN PERSETUJUAN ..ottt il
HALAMAN PENGESAHAN ..ottt v
HALAMAN PERNYATAAN KEASLIAN ....ooiiiiieieeeeeeseee e v
HALAMAN PERSEMBAHAN ...ttt vi
HALAMAN MOTTO ..ottt ettt ettt viii
KATA PENGANTAR ......cttitietirteeitente ettt sstestessaesaesstassasssestessessesueessasane ix
DAJMEAR IST. S0 ... ................. . ................... xii
DAFTAR TABEL ...ttt ettt sneesaeeae s essaesasneesseensennnans Xiv
DAFTAR GAMBAR ..ottt ettt et e vaste st assassteshe e sessnenns XV
DAFIER [ AMHRTRENEEEE ..................cco0000c00eeneecnseneereeoneesdanacc T ... .0 S XVi
ABSTEEIK .. W BN ...............c00co00momneereecere.o ... SO .. Xvii
ABSTREERT..... ... 00 ...........ccccrveeinrimnverinneeneennns SRR B ... 0. Xviii
BAB I PENDAHULUAN ......oiiitiitiitententteeeteste e stesieesteenee st esteeteseeesseestasneenees 1
A. Latar Belakang Masalah ............ccccooooiiiiiiiiiiiiiee e 1
B. Rumusan Masalah...........c.cooiii e 9
D. Tujuan Penelitian ..........ccccooeiiiriiniiiinieniceee e 10
E. Manfaat Penelitian .........c.ccoooiiiiiiiiiniieiee e 11
BAB II TINJAUAN PUSTAKA ...ttt sttt s 13
A, Landasan TeOoTT.......coueiiiiiiiiiiiiieeiee e 13
B. Penelitian Terdahulu .........c..cocoiiiiiiiiniiniee 20
C. Model dan Hipotesis Penelitian ...........ccccceevieeiiienieiiiieniieiienieeieee 32
BAB IIIl METODE PENELITIAN DAN ANALISIS......cooieiiieeeeeeeeeee 38
A, Metode Penelitian ..........ccocooiiiiiiiiiiniiiieceeee e 38
B, Metode ANALISIS ....cooueeiiriiriiiiiiiesieee et 50
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....cccooiiieeeeeeeeee, 58
A, Hasil Penelitian .........cooiiiiiiiiiiiiiicee e 58
B.  Pembahasan...........coooeiiiiiiiiiii e 84



DAFTAR PUSTAKA
LAMPIRAN

Xiii



DAFTAR TABEL

Tabel 1.1 Hasil Pra-Survei......c.cooiiiiiiniiieiieececeee e 5
Tabel 2.1 Hasil Review Penelitian Terdahulu..............ccooooiiiiiiiiiini, 28
Tabel 3.1 Skor Penilaian Berdasarkan Skala Likert..........cccccoviiiiiiniiniiniinnenne 43
Tabel 3.2 Definisi Konseptual dan Definisi Operasional............ccccecvevenienennnene. 44
Tabel 3.3 Desain KUESIONET ........ccveriiiiirieiieieniieieeieeee e 46
Tabel 4.1 Program Studi Responden..........ccccecuevieriiiiiniiniincnicniciccicneceee 59
Tabel 4.2 Tahun Angkatan Responden ............cccccooiiiiieiiieniiinieieenieeeeeeee 60
Tabel 4.3 Pengguna Aplikasi Shopee Mahasiswa............ccccevevevieeieeniienienieennens 61
Tabel 4.4 Tingkat Transaksi di ShOPEE..........ceevveiviieriieiiienieeieeeieeeeeee e 61
Tabel 4.5 Distribusi Variabel Loyalitas Konsumen..........ccocceovoiiiiieniiniinnineninens 62
Tabel 4.6 Distribusi Variabel Kemudahan Penggunaan ............cccceeiieiinnnnien. 64
Tabel 4.7 Distribusi Variabel E-Service Quality ..........cccceevvviviiiiieniieenienieeieens 66
Tabel 4.8 Distribusi Variabel Kepuasan Konsumen............cccoceveeeiieniieeiienieennnens 67
Tabel 4.9 Uji Validitas terhadap 30 Responden ..........cccccoceeveriincinenicneincnnene. 68
IELE  RUGRY: | nhl U———————————— G SN 69
Tabel 4.10 Uji Validitas (Lanjutan) ..........ccccceeeeveeriieenieniieenieesieeeeeseeereesneeneens 70
Tabel 4.11 Uji Reliabilitas ........ccceeeiiiieiiieiiieeieeeeeeeee e e e 70
Tabel 4.12 Convergent Validity .......cccocueeieriiiiiniiniiienieeeeeeeeeeeceeie e 72
Tabel 4.13 Convergent Validity Setelah di Eliminasi.........cccccoceveeviiiinecncnnnene. 73
Tabel 4.14 Discriminant Validity.........cccoceeveriiniininiiniinenenecccieee e 74
Tabel 4.15 Composite Realibility ........cccceeevviiieiiiiiiiiiiieeeeeeee e 76
Tabel 4.16 R-SqUATE.........c.cooviiiiiie et e 77
Tabel 4.17 Quality INAeX.......cccieriieiieie it 79
Tabel 4.18 Hasil Uji BOOtSTapPINg.......c.ceeevieriieiiienieeiieiieeiteere et ste e sve e 80
Tabel 4.19 Hasil HIPOESIS ....uvvieruiieeeiiieeiieeeiiee ettt vee e 81

Xiv



DAFTAR GAMBAR

Gambar 1.1 Jumlah Pengunjung Shopee di Indonesia.............cccoevveeerienieenieennnnnne. 3
Gambar 2.1 Model Penelitian TAM.......cccccoceiviiriiniiiinieneeeeeseeeeee e 13
Gambar 2.2 Model Penelitian ...........ccooeeiiiiiiiiiiiieeeeeeee e 32
Gambar 4.1 Model Sem PLS ... 71
Gambar 4.2 Model Hipotesis Sem PLS .......ccccooiiiiiiiiiiieieeeeeeeeeee e 77
Gambar 4.3 Hasil Uji Sobel Mediasi Kemudahan Penggunaan ........................... 82
Gambar 4.4 Hasil Uji Sobel Mediasi E-Service Quality ........ccccoeevercicniencnnnene. 83

XV



DAFTAR LAMPIRAN

Lampiran 1. Kartu Bimbingan Dosen Pembimbing 1
Lampiran 2. Kartu Bimbingan Dosen Pembimbing 2
Lampiran 3. Izin Penelitian

Lampiran 4. Penyebaran Hasil Pra-Survei

Lampiran 5. Kuesioner Pernyataan

Lampiran 6. Tabulasi Data

Lampiran 7. Hasil Uji Validitas

Lampiran 8. Hasil Uji Reliabilitas

Lampiran 9. Sem-PLS Construct Realibility and Validity
Lampiran 10. Sem-PLS Discriminant Validity
Lampiran 11. Sem-PLS R-Square

Lampiran 12. Uji Hipotesis

Lampiran 13. Bukti Penyebaran Kuesioner

xvi



