DAFTAR ISI

HALAMAN SAMPUL ..ottt i
HALAMAN JUDUL ..ottt i
HALAMAN PERSETUJUAN ...ttt iii
HALAMAN PENGESAHAN. ...ttt \Y;
HALAMAN PERNYATAAN KEASLIAN ... \%
HALAMAN PERSEMBAHAN ..ottt Vi
HALAMAN MOTTO .ottt sttt ssenesse e vii
KATA PENGANTAR ..ottt se e e e nnae e nne e Vil
DARERR I1S|.. . NE——...........0 . O ... .. S X
DAFIERR TABEREEEEN ................ci00 e tatoteaciie oo svn W ... ... S Xii
DIVE  RUETAWIZY - TR S Xiii
DAFTAR LAMPIRAN ...ttt nnnae e snreee e Xiv
ABSTRERK ... W . ... iiieienreeneee. o . SR ... B XV
ABSTREETL.... ... 0N ..........coccooinneccencnneenen . S B ... .. .. XVi
BAB | PENDAHULUAN ..ottt sttt snena e 1
A. Latar Belakang Masalah ...........cccooeiiiiiiiiiiiiicee e i
B. RUMUSAN MaSalah .........ccooiiiiiieiiiicsiee e 12
C. Batasan Masalah ..o i3
D. Tujuan PenelItian ......ccceeiueiieiice sttt 18
E. Manfaat Penelitian ...........ccooieiiei i 14
BAB Il TINJAUAN PUSTAKA . ..ottt 16
A, Metode PENEIITIAN ......oveiviiiiiiiiceee e 16
B. Penelitian Terdahulu ... 34
C. Hipotesis dan Model Penelitian ..........cccccveiiieiininieieee e 42
BAB 11l METODE PENELITIAN DAN ANALISIS.......c.ccooiii e, 49
A, Metode PENelitian ........ccoeiiiiiiiee e 49
B.  Metode ANAlISIS ......coviiiiiiiiie e 61
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......cccccooiiiiiieecec e 72

X



AL HASH PENEIITIAN .ttt eeeeeeeeenenenees 72

B.  Pembahasan........ccccooiiiiiie e 94
BAB V PENUTUP. ..ottt 103
A, KESIMPUIAN ... 103
B.  SAIaN ... 106
DAFTAR PUSTAKA
LAMPIRAN

Xi



DAFTAR TABEL

Tabel 1. 1 Hasil Pra-Survei Mitra Pengemudi pada Komunitas Driver Shopeefood

Banyumas 10 di BaNYUMAS .........cccecveiieriiiieieeie e s 7
Tabel 2. 1 Penelitian Terdahulu ...........ccoooiiiiiiiins s 35
Tabel 3. 1 Distribusi Jumlah Item Pernyataan KUESIONEr...........cccccevirenvreninnne. 54
Tabel 3.2 SKala LIKEIT......cooiiie e e 54
Tabel 3. 3 Definisi OPerasional ...........c.ccceiieiiiieiiee e 57
Tabel 3. 4 Desain KUISIONET ..........oiiiiiiiiieieie ettt 58
Tabel 3. 5 Rules of Thumb Model Pengukuran ................ccooviiiinenencnenincnee 65
Tabel 3. 6 Rules of Thumb Model Struktural ..o 68
Tabel 4. 1 Data Responden Berdasarkan Lama Menjadi Mitra...............c..c......... 72
Tabel 4. 2 Data Responden Berdasarkan Frekuensi Penggunaan.......................... 73
Tabel 4. 3 Interpretasi Penilaian Jawaban Responden............cocooeveneiencninnnn. 75
Tabel 4. 4 Distribusi Jawaban Variabel Niat Berkelanjutan............cc.ccocooeeiiinne. 75
Tabel 4. 5 Distribusi Jawaban Variabel Ekspektasi Kinerja..........ccccccecevveiveennenn. 76
Tabel 4. 6 Distribusi Jawaban Variabel Ekspektasi usaha...........cccccccccvieieenen. 77
Tabel 4. 7 Distribusi Jawaban Variabel Kepuasan...........ccoooeiiiineniieiiinnnnn. 78
Tabel 4. 8 Hasil Uji Convergent Validity............ccooeiiiininiiiiie e 81
Tabel 4. 9 Nilai Cross LOAdiNg .......ccceiviiiiiiiiieiiesieere e 82
Tabel 4. 10 Nilai Cronbach’s Alpha dan Composite Reliability.........c..cccovneene. 83
Tabel 4. 11 Collinearity Statistics Outer Model ..........cccooovevvieiieiie e 83
Tabel 4. 12 Collinearity Statistics Inner Model...........ccoviniiineniee 84
Tabel 4. 13 Nilal R-SQUATE..........ccoveiiiie et 85
Tabel 4. 14 Nilai Average Communalities dan Average R-Square....................... 87
Tabel 4. 15 Hubungan Langsung dan Tidak Langsung .........ccccceevveviieiieenieeinnens 89
Tabel 4. 16 HaSil Uji HIPOTESIS .......ocuviiiiiiiiiiciee s 90
Tabel 4. 17 Hasil Pengujian Mediasi .........cccovvirieniiiiiiiieseeeese s 92
Tabel 4. 18 Collinearity Statistics Outer Model ............cccceevvevieiiiciie e 93
Tabel 4. 19 Collinearity Statistics Inner Model.............ccccoooveiiiiiiiiii e 93

Xii



DAFTAR GAMBAR

Gambar 1. 1 Data Survei Penggunaan Pesan Antar Makanan ............ccccceeeereennene. 1
Gambar 1. 2 Aplikasi Driver yang paling banyak diunduh ............c.cccooeiiiinenenn 3
Gambar 1. 3 Penurunan Mitra Pengemudi di Banyumas pada Komunitas

ShopeeFoodDriver Shopeefood Banyumas 10..........ccccovveeviiiniieniesiieseenns 6
Gambar 2. 1 Unified Theory of Acceptance and Use of Technology (UTAUT)... 17
Gambar 2. 2 Expectation Confirmation Model (ECM)........ccccccevvveveiiieieciecnene. 18
Gambar 2. 3 Logo Shopeefood DIIVES .........ccceivieieiiieieeieece e 28
Gambar 2. 4 LOGO WRNAESADPD «..veteiuiiieiiieieieieite ettt 33
Gambar 2. 5 Model PENEHItIAN .......ccveveiieiee et 47
Gambar 4. 1 Model PLS-SEM .......c.cooiiiiiiieiine et 80
Gambar 4. 2 INNEIr MO .........ccoiiiiiiiieieie e bbb e eneas 85
Gambar 4. 3 Pengujian HIPOTESIS. ......cuiiiiiiiiiieiie it 88
Gambar 4. 4 Path CoeffiCIents .............cccceviiviieiiiivimn st 91

Xiii



DAFTAR LAMPIRAN

Lampiran 1 Kartu Bimbingan Pembimbing 1

Lampiran 2 Kartu Bimbingan Pembimbing 2

Lampiran 3 Data Survei Penggunaan Pesan Antar Makanan

Lampiran 4 Aplikasi driver di Playstore yang beroperasional di Indonesia 2025

Lampiran 5 Rekap jumlah anggota komunitas mitra Driver ShopeeFood Banyumas
10 pada bulan Juli 2024 hingga April 2025

Lampiran 6 Lembar Pra-Survei

Lampiran 7 Lembar Kuisioner

Lampiran 8 Dokumentasi penyebaran Kuisioner

Lampiran 9 Tabulasi Niat Berkelanjutan ()

Lampiran 10 Tabulasi Ekspektasi kinerja (X1)

Lampiran 11 Tabulasi Ekspektasi usaha (X2)

Lampiran 12 Tabulasi Kepuasan (Z)

Lampiran 13 Outer Loadings

Lampiran 14 Construct Reability and Validity

Lampiran 15 R-Square

Lampiran 16 Path Coefficients

Lampiran 17 Specific Indirect Effects

Lampiran 18 Collinearity statistics outer model

Lampiran 19 Collinearity statistics Inner model

Xiv



