DAFTARISI

HALAMAN SAMPUL ...ttt 1
HALAMAN JUDUL.....ooiiiiiiiieee e 1l
HALAMAN PERSETUJUAN... ..ottt iii
HALAMAN PENGESAHAN.....coiitiiiit ittt nneas iii
HALAMAN PERNYATAAN KEASLIAN ..ottt \
HALAMAN PERSEMBAHAN......coiiiiiiiieiie et vi
HALAMAN MOTTO ...ttt ettt sise et sn et et sbeesnnesnneas 1
KATA PENGANTAR. ..ottt nnee s X
DAFTEER IS ........ WA .. ........ 0.0 ealese s e oo eeeeeren SRR .. . I8 xiii
DAFTARSTA B . WS- . ... ... b L XV
DAFTAR GAMBAR ..ottt ettt b e nb e nne e XVi
DAFTAR LAMPIRAN ...t XVvil
IABSTRANE ... N S . XViil
ABSTRAGQCT............. it sateesasasaastasan e sessee s dba e s g e st b e sasesssabeessassaesaRRRaRes Xix
BAB T PENDAHULUAN ... ..ooiiiiiiie ettt sttt sneesnbeennee s 1
A. Latar Belakang Masalah..........c.ccooiiiiiiiiiiii e, 1
B. Rumusan Masalah ...........cccooooiiiiiin e g
EaEeanMasalah ... ... G 10
D. Tujuan Penelitian .........cccooooiiiiiiiiiiiiec e 10
E. Manfaat Penelitian ..........ccoocoeiiiiiiiiiiiieeee e 11
BAB II TINJAUAN PUSTAKA. ...t 12
A, Landasan TOTT.....cccuiiiiiiiiiiieeie et 12
B. Penelitian Terdahulu ..o 28
C. Model dan Hipotesis Penelitian ...........c.ccoovveiiiiiiiiiiiiinicnicc e 38
BAB Il METODE PENELITIAN DAN ANALISIS.....ooiiiiiieee e 44
A, Metode Penelitian .........cccceoiiuieiiiiiiieiiieiie e 44



B.  MeEtOde ANALISIS ovvuneeeeee ettt et e e e e e e e et e e e e e e e 55

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....cooooiiiiiieee e 65
A, Hasil Penelitian .........ccocoviiiiiiiiiiieii e 65
B.  Pembahasan..........cccoiiiiiiiiiiiic e 88

BAB V PENUTUP ...t 96
AL KeSIMPUIAN ... 96
Bl Saran......coooi 97

DAFTAR PUSTAKA

LAMPIRAN

X1v



DAFTAR TABEL

Tabel 1.1. Jumlah Pengguna Internet (2024) ........ccccoovveiiiiiiieiieiiccseeee e 1
Tabel 1.2 Hasil Pra Survei 10 Seller di Shopee .......ccocovvviiiiiiiiiiiiciec e, 6
Tabel 2.1. Penelitian Terdahult ..........ccoceiiiiiiiiiiiii e 34
Tabel 3.1 Penyebaran Jumlah Populasi..........cccoiiiieiiiiiiiiie i 48
Tabel 3.2 SKala LIKETE ......cuvieiiiiieiiiie e 50
Tabel 3.3 Definisi Konseptual dan Operasional..............cccooeviiiiiiiiiiiniiiiene, 52
Tabel 3.4 Desain KUCSIONET ......ueiiieiiiiiiieiiiaiie e siie st siie st sne st tee e seeeseeeas 53
Tabel 4.1 Lokasi ReSPONden ..........cccccoiviiiiiiiiiiiiiii e 66
Tabel 4.2 Jenis UsaNa .......c.uiiiiiiiiiiieiiiic et 66
Tabel 4.3 Distribusi Kepusan Pengguna ...........ccccceoiiviiiiiiiiiiiiie 67
Tabel 4.4 Distribusi Persepsi Kemudahan ............ccccovveiiiiiiiiiieii e 69
Tabel 4.5 Distribusi Variabel AKUTaST........ccoouiiiiiiiiiiiiiiiiesie e 71
Tabel 4.6 Distribusi Variabel STKap .........ccccviiiiiiiiiiiiiic e 72
llabel 4.7V alid ISl S — ... S . S........... ... 74
Tabel 4.8 Uji REIDIIIAS ....vvveiiiieiiiie ittt 75
Tabel 4.9 Convergent Validity ............ccccooiiiiiiiiiiiiiiiii e 77
Tabel 4.10 Validitas DisKTimInan ........c.cccooeeiieiiieiieniene e 78
Tabel 4.11 Nilai REabIIILY ....ocveiveiiiiiiiicece e 79
Tabel 4.12 Tabel R-SQUAre.........ccooiiiiiiiiiiic i 81
Tabel 4.13 Quality INAEX ......cccviiiiiiiiiiec e 82
Tabel 4.14 Hasil BOOtStrapping........cccvvvviiiiiiiiiiiieiei e 84
Tabel 4.15 Hasil HIPOTESIS ....ooiuvieieiiiieiie e 85

XV



DAFTAR GAMBAR

Gambar 1.1 Jumlah Pengunjung Market Place Indonesia............c.ocooeviveiiniinincnnn, 3
Gambar 1.2 Presentase Konsumen Fashion Penguna Shopee...........ccccocviiiennnnen. 5
Gambar 2.1 Model Penelitian TAM..........coccoiiiiiiiiiiiiiii e 12
Gambar 2.2 Model Penelitian EUCS..........cccooiiiiieiiieiiie e 13
Gambar 2.3 Model Penelitian ..........cocueeiiiiiiiiiiiiie i 43
Gambar 4.1 Model SEM PLS ... 76
Gambar 4.2 Inner Model (Model Struktural)...........ccooiiiiiiiiiiiiii, 80
Gambar 4.3 Model Hipotesis Sem- PIS ..........cocviiiiiiiiiiiiiie i 83
Gambar 4.4 Hasil Sobel mediasi Persepsi kemudahan ...........ccccooeiiiiiiinnnnnnn, 86
Gambar 4.5 Hasil Sobel mediasi AKUTAST .......c.cocveiiiiiiiiiiiieseesee e 87

xvi



Lampiran 1.
Lampiran 2.
Lampiran 3.
Lampiran 4.
Lampiran 5.
Lampiran 6.
Lampiran 7.
Lampiran 8.

Lampiran 9.

Lampiran 10.
Lampiran 11.
Lampiran 12.
Lampiran 13.
Lampiran 14.
Lampiran 15.
Lampiran 16.
Lampiran 17.
Lampiran 18.

Lampiran 19.

DAFTAR LAMPIRAN

Kartu Bimbingan Dosen Pembimbing 1
Kartu Bimbingan Dosen Pembimbing 2
Kuesioner Penelitian

Kuesioner Pertanyaan

Populasi 51 seller fashion purwokerto
Bukti Wawancara

Exel R-Hitung dan Data yang diolah
SEM PLS Reabilitas Validitas

SEM PLS Discriminant Validitas

SEM PLS Outer Loading

SEM PLS R-Square

SEM PLS Uji Hipotesis

SEM PLS Blindfolding

Data Populasi

R hitung

R Tabel

Model Uji SEM PLS

Model Uji SEM PLS Validitas Reabilitas
Model Uji Bootstraping

xvil



