DAFTAR ISI

HALAMAN SAMPUL ..ottt I
HALAMAN JUDUL ..ottt sttt i
HALAMAN PERSETUJUAN ...ttt iii
HALAMAN PENGESAHAN. ...ttt Y,
HALAMAN PERNYATAAN KEASLIAN ... \Y
HALAMAN PERSEMBAHAN ..ottt Vi
HALAMAN MOTTO ..ottt sttt saeseene s viii
KATA PENGANTAR .ottt e e et a e ne e e snnaeennns IX
DARBAR I1S| . S ....... - ... L0 Xii
DARIERR TABCIREEEN .................... 000005 .o W ... 5. Xiv
DAFTAR GAMBAR ....coooiiiieitie ettt st sbe e s snens XV
DAFTAR LAMPIRAN ...ttt e e e s snaree e e XVi
ABSTEER K .. W .. e XVii
ABSTREICT ... B ......oocecccecneeeenenreeeeeneno. S ... Xviii
BAB | PENDAHULUAN ..ottt saane s 1
A. Latar Belakang Masalah ................cccoooviiiiiiiiieie e 1
B. RUMUSAN MaSalaN ........cooiuiiiiiiee e 16
C. Batasan Masalah ...........cccoiieiiiiiiieiece s 17
D. Tujuan PenlItIaNn ........cccceouiiieiiee et sra e 18
E. Manfaat PENEILIAN ......cccoviiiiiieieieee st 18
BAB Il TINJAUAN PUSTAKA . ..ottt e 20
) T 7 U T 1T SR 20
B. Penelitian Terdahulu ... 28
C. Model dan Hipotesis Penelitian ............ccccoevieiiiieiieiii e 44
BAB 11l METODE PENELITIAN DAN ANALISIS.........ccoooiiieeece, 48
A.  Metode Penelitian .........cccveiieiiiieieece e 48
B.  Metode ANAlISIS ......ooviiiiiiiie e 56
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........ccccoviiiieiiiiieieeen, 63
A, HaSIH PeNEIITIAN ..o 63



B.  PeMDANASAN. ...ttt nnnnnnnnne 87

BAB V PENUTUP. ...t 92
A, KESIMPUIAN ... e 92
B.  SAIaN ..o 93

DAFTAR PUSTAKA

LAMPIRAN

Xiii



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu ... 37
Tabel 3.1 SKala LIKEIT......c.coieiiieiieieccceee e s 52
Tabel 3.2 Definisi Konseptual dan Definisi Operasional..............cccccoeevveniennnene. 53
Tabel 3.3 DeSaIN KUEBSIONET ........ccviiiiieiie ettt 54
Tabel 4.1 Hasil Penyebaran KUEBSIONET ...........cceiiieiiiininisiee s 63
Tabel 4.2 Jenis Kelamin RESPONUEN .......cccciveiiiiiiieeiec e 64
Tabel 4.3 Karakteristik Usia ReSpONdeN...........ccooecvviiiiieeie e 65
Tabel 4.4 Rentang SKala ..o 66
Tabel 4.5 Deskripsi Jawaban Variabel Keputusan Pembelian...............cc.ccocooeue. 67
Tabel 4.6 Deskripsi Jawaban Variabel Content Marketing ............cccccocevveiveenene. 68
Tabel 4.7 Deskripsi Jawaban Variabel Online Customer Review........................ 70
Tabel 4.8 Deskripsi Jawaban Variabel Influencer ...........cc.ccooviiiiiiiiin 71
Tabel 4.9 Hasil Uji Validitas................ccooiierierinneic i s sesseesne s s 74
Tabel 4.10 Hasil Uji Reliabilitas..........ccccoeiiiiiiiiie e 76
Tabel 4.11 Hasil Uji NOrmalitas .........cccccvveiiiiiiiieie e 76
Tabel 4.12 Hasil Uji MUltiKOlINEAritas............cccooeieiiieniiiiiieeeee e 77
Tabel 4.13 Hasil Uji HeteroskedastiSItas .............ccovrererineiinieieiene s 77
Tabel 4.14 Hasil Uji LiNEAritas ........cccveiieiiiiie e et 78
Tabel 4.15 Model SUMMATY ..ot 80
Tabel 4.16 Hasil Uji ANOVA ...ttt 81
Tabel 4.17 Tabel CoffICIENTS .........ccv i 82
Tabel 4.18 Total PENGArUN .........cooiiiiiiie s 83
Tabel 4.19 Keputusan Pengujian HIPOtESIS .........ccvvviiiieiieiiieiie e 85

Xiv



DAFTAR GAMBAR

Gambar 1.1 Produk dengan Total Belanja Terbesar di E-Commerce Indonesia.... 2

Gambar 1.2 Frekuensi Belanja Produk Skincare Generasi Z dan Generasi............ 2
Gambar 1.3 Data Penjualan Paket Kecantikan di Q1 2024 ............c.ccccccevvevieennene. 4
Gambar 1.4 Peringkat Penjualan Brand Lokal................cccccoeiiiiieiiciiice e, 5
Gambar 1.5 Jumlah Pengguna E-commerce di INdONESIA .........ccccccvevvrierieriennnnn 7
Gambar 1.6 Data Platform Social Commerce di Indonesia........c.cccoevvvvvvierieinnene. 8
Gambar 1.7 Akun TIKTOK SOMEhINC........ccccoiiiiiiiiiiis e 9
Gambar 1.8 Content Marketing SOMEthiNe ..........ccccoevieieeie i 11
Gambar 1.9 Online Customer Review SOMEethiNe ..........cccevvvieevveienieeneeesee e 12
Gambar 1.10 Influencer SOMEhINC ........ccooveiiiieiie e 14

XV



DAFTAR LAMPIRAN

Lampiran 1. Kartu Bimbingan Dosen Pembimbing 1
Lampiran 2. Kartu Bimbingan Dosen Pembimbing 2
Lampiran 3. Kuesioner Penelitian

Lampiran 4. Tanggapan Responden pada Google Form
Lampiran 5. Tabulasi Data Kuesioner

Lampiran 6. Hasil Uji Validitas Instrumen
Lampiran 7. Hasil Uji Validitas Konstruk

Lampiran 8. Uji Reliabilitas

Lampiran 9. Uji Normalitas

Lampiran 10. Uji Multikoloniearitas

Lampiran 11. Uji Heteroskedastisitas

Lampiran 12. Uji Linearitas

Lampiran 13. Uji Koefisien Determinasi (R?)
Lampiran 14. Uji t

Lampiran 15. Uji F

XVi



