DAFTAR ISI

HALAMAN SAMPUL. ...ttt i
HALAMAN JUDUL ..ottt see e eneens il
HALAMAN PERSETUJUAN.......ootititeiteiteenteteee sttt sttt il
HALAMAN PENGESAHAN ......ooitieiee ettt v
HALAMAN PERNYATAAN KEASLIAN .....ooiiiieiteeeereeeeetee e v
HALAMAN PERSEMBAHAN .....ooiiiiiiieeeeeee ettt vi
HALAMAN MOTTO. ..ottt viil
KATA PENGANTAR ..ottt sttt ix
DAFTAR ISL........ 4. S . U N .............ccooerennennennennne Xi
DAFTAR TABEL ...ttt sttt e st st et seeesee et e sneetesneeseeennens xiii
DAFTAR GAMBAR. ..ottt ee et s snae b e seessaensesseenseeneas Xiv
DAFTAR LAMPIRANCILL........coceeitiertaneenstessereeeeeeneeneesttsannaanssteee bee asheeenesnsbantes XV
INTISATEE. ... . N ...............000 e eenneenenrome. .o daneeen. SO, .. [ XVi
BUSSTRAGE...... W..50 0 .eeeveenvenveenenne. [ Y B B Xvii
BAB I PENDAHULUAN.......cceecttiteitteientieieeitesteesseseesseessesssesseessesssesssessesssessseses 1
A. Latar Belakang Masalah.............ccccoooiiiiiiiiiiniieee e 1
B. Rumusan Masalah...........coccooiiiiiiiiiiiiiic e 4
C. Batasan Masalah.........cccoiiiiiiiiiiii e 4
B LA Penclitian ..o g . eoooveeneereesggreeneereressnrssliiaa Y . ........ 5
E. Manfaat Penelitian ..........coccooiiniiiiiiiiniiiiieeeeeeee e 5
BAB II TINJAUAN PUSTAKA ...ttt 7
A, Landasan TeOTT.....ccuiiuiiiiiiiieiie et 7
B. Penelitian Sebelumnya...........ccccoeoviiiiiiiieiiieciecee e 12
BAB IIIl METODE PENELITIAN ..ottt 15
A. Tempat dan Waktu Penelitian...........ccccoeevierieeiiienieniieieeieeee e 15
B. Metode Pengumpulan Data............cccccuvieriiiiiiiiiiieceecee e 15
C. Alat dan Bahan Penelitian...........cccoocvieeiiiieiiieeieeeeeee e 16
D. Konsep Penelitian..........ccooviieiiiiiiiiiieiiieieeee et 17
BAB IV HASIL DAN PEMBAHASAN ......ooitiiitieeeee e 23



A. Analisis kebutuhan SyStem...........ccceevieriiriiieniiiiienieeieese e 23

B. Metode pengembangan SISTEM.........cc.eeerveeerieeeieieeeiieeniieeeieeeereeesreeeenees 24
BAB V PENUTUP......ooiiiieieee ettt 53
AL KeSIMPUIAN ..ot 53
Bl Saran......oooiii s 54
DAFTAR PUSTAKA
LAMPIRAN

xii



Tabel 2.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1. Penelitian Sebelumnya...........ccceeeviiieiiieeiiieeieeeeeee e 14
1. Daftar Pertanyaan Wawancara............cceeeeveeecieencneeesiieeesreeesveeeseveeens 24
2. Pain Point Permasalahan.............cocooeeiiniininiiniiniiiincccicceeee, 28
3 Brainstorming Permasalahan..............cccocoeviiniiiiiiniiiniieceee, 29
4. Low Fidelity PrototyPe.....ccccuveeveiieeiiieeieeeeeeeee et 33
5. Daftar Pertanyaan...........cccccuveeiieeiniie et 50
6. Daftar Nama Responden.........coccieviiiiiiniiiiienieeiieeeeeeeeeee e 51
7. Hasil System Usability Scale...........ccociivieniiieniiniieieeieeeeeeeeeee, 52

xiil



Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1. Kerangka BerfiKiri.......ccocviiriiiiiiiieiieceeceeeeee e 17
2. Tahapan Penelitian............cccceeevieeeiiieeiiiecee e 20
1. USer Persona 1......ccccocieiiiiiiiiiiiicececcecee e 27
2. USEr Persona 2.......cc.coouiiiiiiiiiiiieeieeie ettt 28
3. Information Architecture Customer............cooceevierieenienicinieeniene 30
4. Architecture Information Admin.........cccceeveiiiiiiiiniiiiiieneeeee 31
5. Halaman LOgiN.......ccciiiiiiiiiiiiiiiieeee e 36
6. Halaman Beranda..........c..coooiiiiiiiiiiiieniiicecceceeeceee e 37
7. Halaman Search..........c.ccoooiiiiiieeee 38
8. Halaman DesSKIIPSi......cc.eeeciiiiiiieeeiieeeiieesieie e eeree e esneeesevee e 39
Q. Hal J0ENNIEAT ..............commmmmeeiineeenoo T ... B ... 40
10. Halaman Favorite........ccccoooueiiiiieniinieieeieneesiest et 41
11. Halaman Metode Pembayaran..............ccceeevieeeiienieenieenienieeneennn, 42
12. Halaman Pembayaran QRIS ..........ccccooiiiiiiiieieeee e 43
13. Halaman Pembayaran Cash..........ccccoceiiiiiniininiiniiniiiicnenee. 44
14. Halaman INVOICE .......cccueruiiriiiiiriiiiecieeeeiceesceccte e 45
15. Halaman Dashboard..............ccoooeriieniiiniiniiniiiniesecceeeee 46
16. Halaman Produk............coooiiiiiiiiiii e 46
17. Halaman Input Produk ............ccooiiiiiiiniiieeiicceeeee i e, 47
18. Halaman Edit Produk.............coccoiiiiiiniiniiiiieeeeee 47
19. Halaman Delete Produki...........ccccooeiiiniininiiniiicceeee, 48
20. Halaman Pesanan............ccoceoiieiiiiiieniiiiiceeee e 48
21. Halaman Detail Pesanan............cccccccveeeiieeniieesiie e 49
22. Halaman HiStOTY ........ccoueeiieriiiniieiieeieeiee e 49
23. Parameter SKOr SUS......coooiiiiiiieeeeeeeee e 52

Xiv



DAFTAR LAMPIRAN

Lampiran 1. Surat Penelitian

Lampiran 2. Dokumentasi Wawancara Pemilik Coffeshop
Lampiran 3. Dokumentasi Wawancara Kasir

Lampiran 4. Kartu Bimbingan Dosen 1

Lampiran 5. Kartu Bimbingan Dosen 2

XV



