
x  

 

DAFTAR ISI 

HALAMAN SAMPUL .............................................................................................i 

HALAMAN JUDUL .............................................................................................. iii 

HALAMAN PERSETUJUAN ............................................................................... iii 

HALAMAN PENGESAHAN .................................................................................iv 

HALAMAN PERNYATAAN KEASLIAN PENELITIAN .................................... v 

HALAMAN PERSEMBAHAN ............................................................................. vi 

HALAMAN MOTTO ........................................................................................... vii 

KATA PENGANTAR .......................................................................................... viii 

DAFTAR ISI ............................................................................................................ x 

DAFTAR TABEL ..................................................................................................xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ...................................................................................... xiiiv 

INTISARI ............................................................................................................... xv 

ABSTRACT ............................................................................................................ xvi 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah ............................................................................. 1 

B. Rumusan Masalah ...................................................................................... 3 

C. Batasan Masalah ......................................................................................... 3 

D. Tujuan Penelitian ........................................................................................ 3 

E. Manfaat Penelitian ...................................................................................... 3 

BAB II TINJAUAN PUSTAKA 

A. Landasan Teori ........................................................................................... 5 

B. Penelitian Sebelumnya ............................................................................. 16 

BAB III METODE PENELITIAN 

A. Metode Pengumpulan Data ...................................................................... 18 

B. Alat dan Bahan Penelitian ........................................................................ 20 

C. Konsep Penelitian ..................................................................................... 20 

BAB IV HASIL DAN PEMBAHASAN 



xi  

A. Pengumpulan Data ................................................................................... 24 

B. Populasi Dan Sampel ............................................................................... 24 

C. Analisis Data ............................................................................................ 25 

1. Analisis Deskriptif .................................................................................... 25 

2. Analisis Dengan UEQ Data Analysis Tools ............................................. 29 

BAB V PENUTUP 

A. Kesimpulan............................................................................................... 33 

B. Saran ......................................................................................................... 33 

DAFTAR PUSTAKA 

LAMPIRAN 



xii  

 

DAFTAR TABEL 

 

 

Tabel 2. 1 penilaian mean pada analisis deskriptif ................................................ 10 

Tabel 2. 2 Penelitian sebelumnya .......................................................................... 16 

Tabel 4. 2 Hasil variabel Daya tarik ...................................................................... 25 

Tabel 4. 3 Hasil variabel Kejelasan ....................................................................... 26 

Tabel 4. 4 Hasil variabel Efisiensi ......................................................................... 27 

Tabel 4. 5 Hasil variabel Ketepatan ...................................................................... 28 

Tabel 4. 6 Hasil variabel Stimulasi ........................................................................ 28 

Tabel 4. 7 variabel Kebaruan................................................................................. 29 

Tabel 4. 8 Tabel Mean dan Varian ....................................................................... 30 

Tabel 4. 9 UEQ Scales .......................................................................................... 31 

Tabel 4. 10 Pragmatic dan Hedonic Quality ......................................................... 31 

Tabel 4. 11 Scale ................................................................................................... 32 

file:///D:/MATERI/Skripsii%20bes/Choirul%20Rizal_20SA2065%20Revisi.docx%23_Toc157422821


xiii  

 

DAFTAR GAMBAR 

Gambar 2. 1 Aspek-aspek UEQ ............................................................................... 7 

Gambar 2. 2 Kuisioner UEQ versi Bahasa Indonesia .............................................. 8 

Gambar 2. 3 Halaman pertama UEQ data analysis tools ....................................... 11 

Gambar 2. 4 Tampilan menu bahasa pada UEQ data analysis tools ...................... 12 

Gambar 2. 5 Tampilan sheet data analysis UEQ tools ........................................... 12 

Gambar 2. 6 Tampilan hasil pengolahan data UEQ data analysis tools ................ 13 

Gambar 2. 7 tampilan scale consistency pada UEQ data analysis tools ................ 13 

Gambar 2. 8 Tampilan hasil benchmark pada UEQ data analysis tools ................ 14 

Gambar 2. 9 Tampilan Halaman awal Netflix........................................................ 15 

Gambar 3. 1 Kerangka Berpikir ............................................................................. 21 

Gambar 4. 1 diagram presentase sampel ................................................................ 25 

Gambar 4. 2 benchmarking pada UEQ tools ......................................................... 32 

file:///D:/MATERI/Skripsii%20bes/Choirul%20Rizal_20SA2065%20Revisi.docx%23_Toc157422845
file:///D:/MATERI/Skripsii%20bes/Choirul%20Rizal_20SA2065%20Revisi.docx%23_Toc157422853


xiv  

DAFTAR LAMPIRAN 

Lampiran 1. Kartu Bimbingan 

Lampiran 2. Kuesioner 

Lampiran 3. Data Responden 


