DAFTAR ISI

HALAMAN SAMPUL ...ttt I
HALAMAN JUDUL ..ottt sttt i
HALAMAN PERSETUJUAN ...ttt iii
HALAMAN PENGESAHAN. ...ttt iv
HALAMAN PERNYATAAN KEASLIAN ... \Y
HALAMAN PERSEMBAHAN .....coooiiiiiiieit i Vi
HALAMAN MOTTO 1ttt bttt ese e ssenesseseens Vii
KATARRENGADSIESSES ... ... - ... ... viil
DAFTARRIS|.... N . ................ 0. R - ... X
DAFTASSTABELEER...........c0cccc e e NS LB ... . Xii
DAFTARICANIBAREEE ..o e O L Xiii
DAFTAR LAMPIRAN ..ottt sttt sttt snens e sae e e nnes XVi
INTISAREE ... ... ... B BN XVii
ARSTRACHE . ...... \ESSE——— ... S T[S XViii
BAB | PENDAHULUAN
A. Latar Belakang Masalah ............cccccoiiiiiriiiic e 1
B. RUMUSAN MaSalaN ..........ccoeiieiieie e 4
C. Batasan Masalah ..o 5
D. Tujuan PeNEILIAN ........cceiieiiece ettt 5
E. Manfaat Penelitian ... 5
BAB Il TINJAUAN PUSTAKA
) - 1410 7 1 T 1T ] USSR 7
B. Penelitian Sebelumnya...........ccoooiiiiii 19
BAB Il METODE PENELITIAN
A. Tempat dan Waktu Penelitian ... 21
B. Metode Pengumpulan Data..........ccccovereieneniniiineiee e 21
C. Alatdan Bahan Penelitian..........cccoiiiiiieiiiiesiee e 23



D.  KONSEP PENEITIAN ......oviiiiiiiiiieeieee e 24
BAB IV HASIL DAN PEMBAHASAN

A, EMPALNIZE....ciiii e s 28
B. DTN ... 37
(O [ 1= 1 PSR 42
D, PrOtOtYPe....cooiiiee i 56
B TS e 75
BAB V PENUTUP
AL KESIMPUIAN .. 85
B. Saran............... .. oS I ...............0ceene e nrnenene 85
DAFTAR PUSTAKA
LAMPIRAN

Xi



Tabel 2.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Penelitian Sebelumnya...........cccooveiiiiiic e 19
1 Alat dan Bahan ..o s 23
1 DeSKITPST RISEL ... s 29
2 RESPONAENT CIITEIA ..o s 30
3 ReSArCh TIMEIINE. ..o 31
4 Research ODJECHIVES........c.coiiiie e 31
5 Pertanyaan dan Hasil Jawaban Angket ............ccoovviiiiiincnciineen 35
B TeSHING PIaN. ..ot 76
7 Task SCepdilp”... RN, ... o0 TEED..........ccocecreserirnnnnnnnns 77
R Task SESNEMO 1. . Nr............... A ................ [ .......... 77
Bl Task SCEIERE? ..................ccco.............. NANEE— ... 0 .......... 78
) Task SCRIEEELS ...............co0eeeeeniencennenne... . ... ... . 78
Ul TasESCONEINEN ........................coeveeeg o e [ 78
BRTasKEEEITATIO S..........ccoveeeeerenn.n..... (RN S B ..... | ... 78
188Hasil WESting Taslcl ..., S S . .. . B ... 0. 78
14 HasSil TeStiNg TaSK 2 ....c.voiviiiiiiiiiiiieei et 79
15 Hasil TeStiNg TasK 3 .......ccoviiiiiiiiie e 79
16 Hasil TeStiNg TaSK 4 ......c.ooovveieieecieeeceee et 80
17 HasSil Testing TasK 5 .......cocoiiiiiiiiiieeee e 80
18 HaSil SEQ.....iiiiiieiiee et 82
19 Penilaian NPS ReSPONTEN.........ccciiiiiiiiieieiicieseee s 83

xii



Gambar 2.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 User Experience HONBYCOMD........cviieieiiiiieiiiiseeeeee e 9
2 DeSIgN ThINKING .....coveiieiiiie e 11
1 Kerangka Penelitian ..........cccooveveiieiieic e 24
1 ATFINItY MapPing ....oooveieieieese e 38
2 GIOUPING ..ttt bbbttt bbb 39
S EMPANY MaP ..o 40
A USBI PEISONE. ..cuteiiieieieeiiie ettt ettt 41
5 CUStomMEr JOUMNEBY IMAP ...vvvviiiiiiiiiie s iiie it 42
6 JOUIMNEBY STAQES .. .eeviriieiieiiiie ittt 43
7 Information ArChiteCtUre.........c.ooviieieeiesee e 44
8 User RIS .............cccccoonnnnmtinninnene.. ... B........ o 45
9 Wireframe Splash SCreen ..........cccvvvvieeiiiiccieceee e 47
10 Wireframe Onboarding SCreen........ccocuvuvviieieeieienciese e 48
11 Wireframe Halaman MasuK ..........ccccevieereiieenesinsieie e s 49
12 Wireframe Halaman Daftar.............ccooooviiniiniineiiie i 49
13 Wireframe Beranda .................iveiienenriireneneneeeesiassesenssesessinaneeveen 50
14 Wireframe Cari Postingan dan Notifikasi .............ccoceoeniiiiinnnnn. 51
15 Wireframe Detail POStINGAN ........cooeiiiiiiiiiieeec e 51
16 Wireframe Panduan Penyelamatan ..........c.cccccooeiiveiiiic e, 52
17 Wireframe Shelter ........ccoovoioiiiiiiec e 53
18 Wireframe Menu Buat POStINGAN ..........ccovvvriiiiiieesesesescae 54
19 WIreframe PESAN .........ccuvvieiieie et 55
20 Wireframe Profile..........ccoiiiiiiii e 56
21 BranainNg ......cooveiiiieiiieiie e 57
22 TYPOGIAPNY . 58
23 ColOrgraphy.....ccociiiieiee s 58
24 NaVIQation Bar .........cccoveiiiiiii i 59
25 TCONS ... 60
26 BUTTON dan EXEra ......cccooviiiiiiiieiee s 61



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

A % o OSSR 61
28 Spalsh Screen dan Onboarding SCreen..........ccccocvveeieneieerieennnnn 62
29 Halaman MasUK...........cccuuiiiiiiiiiene s 63
30 Halaman Daftar ..........ccooeriieiinieieese s 64
31 Halaman Beranda ..........ccccoueieeieiieiieiieie e 66
32 Cari POSHINGAN ...couviiiieiiieieeee e 66
33 NOLITIKAST .. 67
34 Cari Shelter Terdekat dan DONASH .........cccovvriiieieiierie e 68
K1 D 1o - USRS 69
36 Panduan Penyelamatan..............oouiieneneniniiieieee e 70
37 Detail POSINGAN .....ccoeivieiicic sttt 71
38 Buat Postingan Berita.............cccoviieiiieiiiiee e 72
39 Halaman PeSaN ..........ccceiiiiiiieii sttt e 73
40 Halaman Profile dan Edit POStingan ..........ccccoovveiiiiiencnenciinn 74
K1 ERMIPRERUEER ........................c..coccooguebeneen O 75
42 Parameter SEQ ........ccccoo v derssiiiieen it b b 82
B3 PardiieteL NBS s .../ . S ... | B ... . . 83
A4 NPS SCOFE ...ooveeiteeariesssesasiestesinnesssasasteseesesseesesssestnnnessessseesarnsssess 83

Xiv



DAFTAR LAMPIRAN

Lampiran 1. Angket Riset Pengguna
Lampiran 2. Hasil In-depth Interview
Lampiran 3. Dokumentasi In-dept Interview dan Testing

Lampiran 4. Kartu Bimbingan Skripsi

XV



