
x 
 

DAFTAR ISI 
 

HALAMAN SAMPUL  ..........................................................................................  i 

HALAMAN JUDUL ............................................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................... iii 

HALAMAN PENGESAHAN ................................................................................ iv 

HALAMAN PERNYATAAN KEASLIAN PENELITIAN ................................... v 

HALAMAN PERSEMBAHAN ............................................................................. vi 

HALAMAN MOTTO ........................................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

INTISARI .............................................................................................................. xv 

ABSTRACT ........................................................................................................... xvi 

BAB I  PENDAHULUAN 

A. Latar Belakang Masalah .............................................................................. 1 

B. Rumusan Masalah ........................................................................................ 5 

C. Batasan Masalah .......................................................................................... 5 

D. Tujuan Penelitian ......................................................................................... 5 

E. Manfaat Penelitian ........................................................................................ 5 

BAB II TINJAUAN PUSTAKA 

A. Landasan Teori ............................................................................................ 7 

B. Penelitian Sebelumnya ............................................................................... 31 

BAB III METODE PENELITIAN 

A. Jenis Penelitian .......................................................................................... 35 

B. Metode Pengumpulan Data ........................................................................ 38 

C. Sumber Data ............................................................................................... 39 

D. Uji Keabsahan Data ................................................................................... 39 

E. Konsep Penelitian ....................................................................................... 40 



xi 
 

BAB IV HASIL DAN PEMBAHASAN 

A. Hasil ........................................................................................................... 45 

B. Pembahasan ................................................................................................ 58 

BAB V PENUTUP 

A. Kesimpulan ................................................................................................ 66 

B. Saran ........................................................................................................... 67 

DAFTAR PUSTAKA 

LAMPIRAN 

  



xii 
 

DAFTAR TABEL 
 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 31 

Tabel 3.1 Informan Peneliti ................................................................................... 34 

Tabel 4.1 Informan Kunci ..................................................................................... 43 

Tabel 4.2 Informan pendukung ............................................................................. 44 

Tabel 4.3 Triangulasi Sumber Data Informan ....................................................... 58 

Tabel 4.4 Triangulasi Teknik ................................................................................ 64 

Tabel 4.5 Triangulasi Teori ................................................................................... 69 

Tabel 4.6 Daftar Kepengurusan ............................................................................ 75 
 

 

 

 

  



xiii 
 

DAFTAR GAMBAR 
 

Gambar 1.1 Data Rapat Pengurus Bulanan Pada Tahun 2022 ................................ 3 

Gambar 2.1 Model proses komunikasi Shannon dan Weaver ................................ 9 

Gambar 2.2 Pola Roda .......................................................................................... 20 

Gambar 2.3 Pola Y ................................................................................................ 20 

Gambar 2.4 Pola Rantai ........................................................................................ 21 

Gambar 2.5 Pola Lingkaran .................................................................................. 21 

Gambar 2.6 Pola Bintang ...................................................................................... 22 

Gambar 2.7 Komunikasi Transaksional ................................................................ 27 

Gambar 3.1 Kerangka Pemikiran .......................................................................... 41 

Gambar 4.1 Informan Kunci R Dwi Hana Satria .................................................. 45 

Gambar 4.2 Informan Kunci Deni Rusmana ......................................................... 48 

Gambar 4.3 Informan Pendukung Khoerul Amali ................................................ 51 

Gambar 4.4 Informan Pendukung Fredy Kurnianto ............................................. 54 

Gambar 4.5 Informan Pendukung Anisa Tiara ..................................................... 56 

Gambar 4.6 Struktur Organisasi ............................................................................ 75 
 

 

  



xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kartu Bimbingan 

Lampiran 2. Pedoman Wawancara 

Lampiran 3. Transkip Wawancara 

Lampiran 4. Dokumentasi Wawancara 

Lampiran 5. Dokumentasi Observasi 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


