DAFTAR ISI

HALAMAN SAMPUL ..ottt i
HALAMAN JUDUL.....ooiiiiiiii ettt i
HALAMAN PERSETUJUAN ......oiiietiieriine e i
HALAMAN PENGESAHAN. .........coimiiinieriaesesiesine e sieseesaanes iv
HALAMAN PERNYATAAN KEASLIAN PENELITIAN............cccoee.... v
HALAMAN MOTTO ...t sire e st snae e s nneeeenee e Vi
HALAMAN PERSEMBAHAN ......oovoiiiiiiieiciiesisa e saesassesnssae e seeaeens vii
KATA PENGANTAR ..ottt aana s snea e sne st anesnens viii
DAFTARRIS| .. oo N ...........c0cco e e N X
DAFTARRADEIE. W .....................ccoccen.L e D B Xiii
DAFTAR GAMBAR ....coooiiiiieiceeiet st sn e enaane e sene b Xiv
DAFTAR LAMPIRAN ....coiitiiiiiaiiisieiase oo srssnesasssssessesaasesseseessssessnsansenes XV
BT ISARIE L ....... e, S ... B XVi
BRSTRACTER L .... ... L . Xvil
BAB | PENDAHULUAN
A. Latar Belakang Masalah............ccceiiiiiiiiin i il
B. Rumusan Masalah..........cccccoooviiniiiiiiieee e 6
C. Batasan Masalah..........cccccevviiiiiieiiieseee e 6
D. Tujuan Penelitian .........cccccevviveiiiiiieiie e 6
E. Manfaat Penelitian ..........ccccooeiiiiiiiie e 7
BAB Il TINJAUAN PUSTAKA
A, Landasan TeO0NM .....cueiveieiierieie e 8
1. Pengertian SiSteM........ccccovivieiiieiiie i 8
2. Pengertian Informasi..............cooeviiiiiiiiiiiii 9

3. Pengertian Sistem Informasi................................ 9



BAB Il

BAB IV

4. Sistem Informasi Manajemen Rumah Sakit..............10

5. TAM (Technology Acceptance Model)................... 12
B. Penelitian Terdahulu...................ooiii, 15
METODE PENELITIAN
A. Tempat dan Waktu Penelitian...................c.ocooiin, 21
B. Metode Pengumpulan Data.................c.ooooiiiiini. 21
1. Pengumpulan Data Primer..................ccoevviininnan, 22
A Wawancara..........oveiiiieii e 21
LD scul S, ... ..... W .. ... 22
E. KUSIENERP”. .......... - Y. ............. 0 22
C. Alat dan Bahan Penelitian..............ccooiieeiiiiiiiiennn. 23
D. Konsep Penelitian...............ooooiiiiiiiiiiiiiiiniiiinnn, 24
HASIL DAN PEMBAHASAN
A. Hasil Obeservasi dan Wawancara..............o..ooeouvennene. 40
1. Hasil ObServasi.........coveiiiiieiieiiiiaieeeiiinaeenn, 41
2. Hasil Wawancara..............coovveiiiiiiniiiiiiinennnn.n 42
B. RESPONUEN ..ottt e 44
1. Karakteristik reSponden .......ccccc.ooovvveierenesesennenenn 44
a. Responden Berdasarkan Jenis Kelamin................ 44
b. Responden Berdasarkan Usia..............cccccocouennnnn. 44
c. Responden Berdasarkan Pendidikan Terahir ........ 45
C. Pengujian Instrumen dan Hasil Analisis Data................... 46
1o UJi Validitas .....cooveiieiiiiie e 46
a. Variabel Perceived Ease Of USe........ccccceevvreennnne 46
b. Variabel Perceived Of Usefulness...........c.ccocvruenne. 47
c. Variabel Attitude Toward Usage...........c.ccccervenee. 47
d. Variabel Intention TO USE......cccceviiiiiiiiieiennne 48
e. Variabel Actual Usage .........ccoceevvvevieiieciie e, 49

2. Uji Reliabilitas



a. Variabel Perceived Ease Of USe........cccccevvvivnnnnns 49
b. Variabel Perceived Of Usefulness...........c.cc.cuvuenee. 50
c. Variabel Attitude Toward Usage..........c..cceeuvenene. 51
d. Variabel Intention TO USE .......ccovvviereicniiniennnn 52
e. Variabel Actual Usage ........cccccevviiniieneiiniienns 53

3. Uji Asumsi Klasik

a. UjiNormalitas

1.

Uji Normalitas Variabel Perceived Ease Of

Use (PEOU) Terhadap Perceived

USEfUINESS ..........coocmeattin e e i 53
Uji Normalitas Variabel Perceived Ease Of54
Use (PEOU) Terhadap Attitude Toward

Usage (AT oo e .. L 54
Uji Normalitas Variabel Perceived

Usefullness (PU) Terhadap Attitude Toward
USAQE (AT)..eeieieiie ettt 56
Uji Normalitas Variabel Perceived

Usefulness (PU) Terhadap Intention To

USE (ITU) oot 57
Uji Normalitas Variabel Attitude Toward

Usage (AT) Terhadap Intention To Use

(ITU) e 58
Uji Normalitas Variabel Intention To Use
(ITU) Terhadap Actual Usage (AU) ............... 59

b.  Uji Multikolineritas..........ccocvveivieneiiinccscnns

1.

Uji Multikolineritas Variabel Perceived Ease
Of Use Terhadap Perceived Usefuless............ 61
Uji Multikolineritas Variabel Perceived Ease
Of Use Terhadap Attitude Toward Usage........ 61



Uji Multikolineritas Variabel Perceived
Usefulness Terhadap Attitude Toward

Uji Multikolineritas Variabel Perceived
Usefulness Terhadap Intention To Use ........... 62
Uji Multikolineritas Variabel Attitude

Toward Usage Terhadap Intention To Use..... 63
Uji Multikolineritas Variabel Intention To

Use Terhadap Actual Usage.............c.cccceevnnne 63

C. Analisis Regresi Linier......ccocooiiiiieiiiiiiiiieas 64

1.

Analisis Regresi Linier Variabel Perceived

Ease Of Use (PEOU) Terhadap Perceived
Usefulnessi{PU)................. 4. VEu.. ... . . . 64
Analisis Regresi Linier Berganda Perceived
Ease Of Use (PEOU) dan Peceived Usefulnes
(PU) Terhadap Attitude Toward Usage (AT).. 65
Analisis Regresi Linier Variabel Perceived
Usefullness (PU) Terhadap Intention To Use

Analisis Regresi Linier Variabel Attitude
Toward Usage (AT) Terhadap Intention To

U (LI ) 67
Analisis Regresi Linier Variabel Intention To
Use (ITU) Terhadap Actual Usage (AU)........ 69

d. Uji Koefisien Determinasi (R?).......c.cccccvvvvrevnanee. 70

1.

Uji Koefisien Determinasi (R?) Variabel
Perceived Ease Of Use (PEOU) Terhadap
Perceived Usefulness (PU).........ccccecveviveeiinnnnn, 70
Uji Koefisien Determinasi (R?) Variabel



Perceived Ease Of Use (PEOU) dan

Perceived Usefulness (PU) Terhadap Attitude

Toward Usage (AT) oo 71
3. Uji Koefisien Determinasi (R?) Variabel

Perceived Usefulnes (PU) Terhadap Intention

TOUSE (ITU) oo 71
4. Uji Koefisien Determinasi (R?) Variabel

Attitude Toward Usage (AT) Terhadap

Intention To Use (ITU)....cccceevviiiiiiiiiiiins 72
5. Uji Koefisien Determinasi (R?) Variabel

Intention To Use (ITU) Terhadap Actual

USage (AU) ....ooieeiiicreie et 73
DPRL IR . A 73
1. Pengaruh Perceived Ease Of Use (PEOU) Terhadap
Perceived Usefulness (PU).....cccccovvieieeieiic e, 74
2. Pengaruh Perceived Ease Of Use (PEOU) Terhadap
Attitude Toward Usage (AT) ..cccoovvveieieieiiiiieniienas 79
3. Pengaruh Perceived Usefulness (PU) Terhadap
Attitude Toward Usage (AT) ....cccocveevieivesieeiesine e 76
4. Pengaruh Perceived Usefulness (PU) Terhadap
Intention To Use (ITU).......ccciiiiiiiiiieec s 77
5. Pengaruh Attitude Toward Usage (AT) Terhadap
Intention To Use (ITU)..cccoiviiiiiiiiciece e 78
6. Pengaruh Intention To Use (ITU) Terhadap Actual
USAGE (AU e 80
BAB V PENUTUP
A, KESIMPUIAN ..o 82
D, SAIAN ... e 82

DAFTAR PUSTAKA






DAFTAR TABEL

Tabel 2.1 Penelitian Sebelumnya...........ccoooiiiiiiii 18
Tabel 3.1 Tabel Uji HIPOESIS ......ccooiiiiiiieicieesc e 30
Tabel 4.1 Responden Berdasarkan Jenis Kelamin............cccccooevveiiiieneenne. 44
Tabel 4.2 Responden Berdasarkan Jenis USIa...........ccccoevvereeiieiiesesiieseene 45
Tabel 4.3 Responden Berdasarkan Pendidikan Terahir...........ccccccoecveivinnee. 45
Tabel 4.4 Uji Validitas Variabel Perceived Ease Of USe ............ccccceevvrrnennee. 46
Tabel 4.5 Uji Validitas Variabel Perceived Of Usefulness.................ccccuon... 47
Tabel 4.6 Uji Validitas Variabel Attitude Toward Usage............c..cccccvevveenee. 48
Tabel 4.7 Uji Validitas Variabel Intention TO USE ......cccvvvevviivesiinneninseene. 48
Tabel 4.8 Uji Validitas Variabel Actual Usage...............ccooevenenenienciinene. 49
Tabel 4.9 Uji Reliabilitas Variabel Perceived Ease Of Use.......cccccveveiueenee. 50
Tabel 4.10 Uji Reliabilitas Variabel Perceived Usefulness.................ccoeue..... 50
Tabel 4.11 Uji Reliabilitas Variabel Toward Usage.........c.cccocerveiireiiiiennnnne. 51
Tabel 4.12 Uji Reliabilitas Variabel Intention TO USe.........ccccccevveiveiinnnennne. 52
Tabel 4.13 Uji Reliabilitas Variabel Actual Usage............c.ccovveiveiriviennnnn. 53
Tabel 4.14 Uji Normalitas Variabel PEOU Terhadap PU ...........cccccevuennne. 54
Tabel 4.15 Uji Normalitas Variabel PEOU Terhadap AT .....coovviiiiiiiiie 55
Tabel 4.16 Uji Normalitas VVariabel PU Terhadap AT ....cccocoiiiiiiiinn 56
Tabel 4.17 Uji Normalitas Variabel PU Terhadap ITU ........cccccceovveviiieienee. 57
Tabel 4.18 Uji Normalitas Variabel AT Terhadap ITU.......cccccovvvveiieiiieenen. 58
Tabel 4.19 Uji Normalitas Variabel ITU Terhadap AU .......ccocoviriiinnninne. 59
Tabel 4.20 Uji Normalitas Variabel Hasil Uji Multikoliniearitas .................. 61
Tabel 4.21 Regresi Linier Variabel PEOU Terhadap PU .........c.cccoevvviveenen. 64
Tabel 4.22 Regresi Linier Berganda Variabel PEOU dan PU Tehadap AT .. 65
Tabel 4.23 Regresi Linier Variabel PU Terhadap 1TU ..o, 67

Tabel 4.24 Regresi Linier Variabel AT Terhadap ITU.......cccocooviiiiiiiinnne. 68



Tabel 4.25 Regresi Linier Variabel ITU Terhadap AU ..o 69

Tabel 4.26 Koefisien Determinasi (R?) Variabel PEOU Terhadap PU .......... 70
Tabel 4.27 Koefisien Determinasi (R?) Variabel PEOU dan PU

TerNadap PU. ... 71
Tabel 4.28 Koefisien Determinasi (R?) Variabel PU Terhadap ITU .............. 72
Tabel 4.29 Koefisien Determinasi (R?) Variabel AT Terhadap ITU............... 72
Tabel 4.30 Koefisien Determinasi (R?) Variabel ITU Terhadap AU............. 73
Tabel 4.31 Uji Hipotesis (uji t) Variabel PEOU Terhadap PU ...................... 74
Tabel 4.32 Uji Hipotesis (uji t) Variabel PEOU dan PU Terhadap AT ......... 75
Tabel 4.33 Uji Hipotesis (uji t) Variabel PU Terhadap ITU...........c..cccevnee. 77
Tabel 4.34 Uji Hipotesis (uji t) Variabel AT Terhadap ITU..................cc..e.. 79

Tabel 4.35 Uji Hipotesis (uji t) Variabel ITU Terhadap AU .........c.....coueeee. 80



DAFTAR GAMBAR

Gambar 2.1 Technologi Acceptance Mode TAM ...

Gambar 3.1 Konsep Penelitian
Gambar 3.2 Model Penelitian .



DAFTAR LAMPIRAN

Lampiran 1. Daftar Wawancara
Lampiran 2. Kuisioner
Lampiran 3. Surat Izin Penelitian

Lampiran 4. Kartu Bimbingan Skripsi



