DAFTAR ISI

HALAMAN SAMPUL ..ottt [
HALAMAN JUDUL.....coiiiiiiiiiieieise e i
HALAMAN PERSETUJUAN ........ooi et i
HALAMAN PENGESAHAN. ...t iv
HALAMAN SURAT PERNYATAAN ....cooitiiieece et Vv
HALAMAN MOTTO ..ottt ene e Vi
HALAMAN PERSEMBAHAN ...t vii
KATA PENGANTARY..... ol ey ... % A S IX
DAFTAR ISl \"™...... S ) 8. 0.5 1.1 | . ... . L. Xi
DAFTAR TABE L 4 e . N, . ... ./ Xiv
DAFTAR GAMBAR ...ttt a e s nna e e e enes XVi
DAFTAR LAMPIRAN ...ttt n s e e e e s s XiX
RINGKASAN U ... .00 0 L . . XX
ABSTRAK..... . [NE........|.. ... .o e b, ... XXi
BAB | PENDAHULUAN

A. Latar Belakang Masalah............ccccooiiiiiiiiiniiiisce 1
B. RumMuSsan Masalah .............cccoccoiiiiiinieiene e 6
C. Batasan Masalah...........c.ccocoiiiiiiiiiiincie e 6
D. Tujuan Penelitian ..........ccccooviiiininiiiieie e 7
E. Manfaat Penelitian .......c.cecervenenciinniinnn v st 7

BAB Il  TINJAUAN PUSTAKA
A, LaNdasan TEOM ....ccueieeieeiiiie e 9
Lo WEDSITE .o 9
a. Pengertian WebSite ..., 9
b. Jenis-jenis WeDSIte .........cccoveviiiiiiiie e 10
2. E-COMMEICE.....ooiiiiiei e 11

a. Pengertian E-COMMEICe.........ccevvviiieiiie e, 11



b. Karakteristik E-COMMErce........ccccooveveeeei 12

3o INEEINEL. ..o 13

a. Pengertian Internet ...........cccooveve e 13

b. Peranan Internet dalam E-commerce ..........cc.ccoevenene. 14

4. User Centered Design (UCD) ......ccoovevvvieneenienie e 15

5. Pemrograman WeD ...........ccooviiiiiiiiienc e 19

a. Pengertian Pemrograman Web ...........cccccocevveieinennn, 19

b. Bahasa Pemrograman Web..........c...cccocevvvevieieiiennenn, 19

c. lIstilah-istilah Pemrograman Web ...........cc.cccoviienneen. 20

6. Hypertext Processor (PHP) ... 21

a. Pengertian PHP ... 21

LRREU SRR E RS S, ... 22

ESERIIDARET™.......................... USGE, ..... 23

8. Unified Modeling Language (UML) ......cccccoieniniinnennnn, 24

a. Pengertian UML ........c..cccooiiiiiie e 24

b. Use Case Diagram ...........cccccvevveeieiieriesee e eree s, 25

C. ACLIVIty DIagram ........cocoiiiiiinieienie e 25

d. Sequence DIagram ......cccccooeeeeieieneneseseseneeeeeens 26

€. Class Diagram..........ccc.coveieereeiresieeieesieseeseeesresienneas 27

9. Perangkat Lunak yang Digunakan .............cccccecceveinenenne. 28

a. REEEPt. Y. 4L L Y 28

o STV o) 55 T0 M0 e ER S SR, i S0 459 29

1) Pengertian Sublime Text Editor................ccocu...... 29

2) Fitur-fitur Sublime Text Editor............cccceveenneee. 30

C. WED BrOWSEN ....ooviiciiecieee et 32

B. Penelitian Sebelumnya ..........cccoviiiiiiien 32
BAB Il METODE PENELITIAN

A. Tempat Dan Waktu Penelitian ............cccccoovevieiiieniciie e, 36

B. Metode Pengumpulan Data.............ccooveveieieieneneneseseeenn 36



C. Alat Dan Bahan Penelitian ... 38

D. Konsep Penelitian..........cocooiiiiiiiiiiiieeec e 40
BAB IV PEMBAHASAN

A. Gambaran Objek Penelitian ............ccccovevviieiieie e 46

1. Toko Dufash Kroya.......cccocereiiinieniiiieniene e 46

2. Visi dan Misi Toko Dufash Kroya .........c.ccoevvveiiienvnnnnne 47

B. ANaliSIiS SISTEM.....oiiiieiiiiie e 47

1. Specify the Context of USE........cccveiviieiieiice e, 47

2. Specify REQUIFEMENT .......oiiiiiiieieieieieeie e 48

a. Kebutuhan Pengguna...........ccooeieineniiininesieeee, 48

1) Fitur Halaman Admin.........cccocoveniiie i, 49

2) Fitur Halaman Website............ccccocevveveiicineennenn, 49

b. Kebutuhan ApliKasi............ccooiiiiiniiniiiiesieie e 51

1) Kebutuhan Fungsional...........cccccoeiiiiniininiennnn, 51

2) Kebutuhan Non-fungsional ............ccccccvevieinennnn.n, 52

3) Kebutuhan Antarmuka..............ccocceiveeiiiiicinnenen, 53

3. Create Design of SOIUtION ..........cooveiiiiieniiinisisicee, 54

BRSNS ... v b pare e e oY .. . vy, 54

b. Sequence Diagram ...........cccoeeveiieieeiesieeie e, 58

C. Class Diagram........cccccooeiieiieieiie i 69

d. ACtiVIty DIagram ........cccceveieiiieinienesee e 69

e. Perancangan Tabel ..o, 82

f.  Rancangan Tampilan..........ccccccooevveiieiiecie e 87

4. Evaluate DeSIgN ......cccccoeiiieiie et 100

a. Halaman Website pada Customer............c.ccccevvenennen. 100

b. Halaman Website pada Admin ...........ccocvevvvviiinnnenn. 108

5. Pengujian (TeStiNg)......ccccveereeiiieeiieiie e see e see e 112

a. Black Box Testing.......ccccoevevievieeiieie e 112

b. Usability TeStiNg .......coovveriiiiiiiee e 118



BAB V PENUTUP
A, KeSIMPUIAN ..o
B. SAran......ooe
DAFTAR PUSTAKA
LAMPIRAN-LAMPIRAN



DAFTAR TABEL

Tabel 2.1 Simbol Use Case Diagram .........ccccceevevierreiesieseee e 25
Tabel 2.2 Simbol Activity DIagram ..........ccceveereninnieie e 26
Tabel 2.3 Simbol Sequence DIagram...........cccooeveiiiinieiieiee e 27
Tabel 2.4 Perbandingan Penelitian Sebelumnya.............ccccooveviiiiieccieenen, 34
Tabel 4.1 DefiniSi AKLOT ......ccoiiiiiiieiieieene et 55
Tabel 4.2 Tabel Jenis Barang...........cccoieeiiieniieniieieee e 82
Tabel 4.3 Tabel User ........... . o e 83
Tabel 4.4 Tabel Kategori Barang...........ccccocevieeiieiiiieeie et 83
Tabel 4.5 Tabel C ol T . .. I, ... 77 84
Tabel 4.6 Tabel Gambar Produk ..............coceiieeiieireisie e see e snae e 84
Tabel 4.7 TaDBI SIZE ....ooivieiiieie e 84
Tabel 4.8 Tabel Barang...........cooveiiiieiieie st 85
Tabel 4.9 Tabel TranSaKSI ...........cciiiiiiieieii it sre b sre e 85
Tabel 4.10 Tabel Keranjang...........c.ccoveieiieiine it 86
Tabel 4.11 Pengujian Black Box Fitur Login CUStOMer........ccccceeveervereereeennnnn. 112
Tabel 4.12 Pengujian Black Box Fitur Add to Cart.........ccccceveeveiieeieccc e, 113
Tabel 4.13 Pengujian Black Box Fitur Cart.............ccceoeieeieeieiiee e, 114
Tabel 4.14 Pengujian Black Box Fitur Login Admin .......ccccceoveveninineniiinennn. 115
Tabel 4.15 Pengujian Black Box Fitur Kelola StoK ..........ccccoevvvieviiieeiienen, 115
Tabel 4.16 Pengujian Black Box Fitur Kelola Transaksi ...........cccccccvevveiveenee, 116
Tabel 4.17 Pengujian Black Box Fitur Kelola User............cccccovviviivieiiicninn, 116
Tabel 4.18 Pengujian Black Box Fitur Setting Jenis dan Kategori .................. 117
Tabel 4.19 Pengujian Black Box Fitur Laporan ............ccoceverenenenennneeieennnn 117
Tabel 4.20 Task-task Usability TeStNG........cccceeveeiiieiiiciiececce e 119
Tabel 4.21 Plot Aspek Usability ..........cccooiiiiiiiiiie e 122

Tabel 4.22 SKala LIKeIt ... 123



Tabel 4.23 SKOT 1A€Al ..o 123

TabEl 4.24 RAIING ..c.veivieieieieeie ettt ne e 124
Tabel 4.25 Perhitungan Nilai Soal NO. 1 .......cccoviiiiiiiii e 125
Tabel 4.26 Perhitungan Nilai Soal NO. 2 .......cccoovvviiiiiiiieeee e, 126
Tabel 4.27 Perhitungan Nilai Soal NO. 3 ....c.ccooiiiiiiic 127
Tabel 4.28 Perhitungan Nilai Soal NO. 4 ... 128
Tabel 4.29 Perhitungan Nilai Soal NO. 5.......ccocoviiiiiiiiiicccce e, 129
Tabel 4.30 Perhitungan Nilai Soal NO. 6 ..........ccccoveiiiiiiiieiecec e, 130
Tabel 4.31 Perhitungan Nilai Soal NO. 7 ..o 131
Tabel 4.32 Perhitungan Nilai Soal NO. 8 ..., 132

Tabel 4.33 Rekap Nilai Usability............c..cccoooeiiiiiiiiiceie e, 132



DAFTAR GAMBAR

Gambar 2.1 Metode User Centered DeSign.........cccevveieieeneiieseesie e, 16
Gambar 2.2 Proses User Centered DeSIgN.........c.oooverereeieeniesieneeniesee e 17
Gambar 2.3 Struktur Class DIagram ..........cccoereiininieieienesese e, 27
Gambar 3.1 Bagan Kerangka Berfikir Penelitian .............cccccoeevveviiicieenenn, 41
Gambar 3.2 Model Pengembangan UCD ..........cccccciiiiiiiiieeiecc e, 42
Gambar 4.1 Use Case Diagram Website E-commerce Dufash........................ 57
Gambar 4.2 Sequence Diagram Login CUStOMEr .........ccvcvervveeriieerenieneeennn 58
Gambar 4.3 Sequence Diagram Lihat Produk ..........cccccceieeiiiiiienicneccceee, 59
Gambar 4.4 Sequence Diagram Pesan Produk .............ccccoeeveiveiieciiencneennn, 59
Gambar 4.5 Sequence Diagram Pembayaran Produk...........cccceveveiviieiinennenn 60
Gambar 4.6 Sequence Diagram Edit Profil Customer...........ccccovvieiiiniinnnnnn, 61
Gambar 4.7 Sequence Diagram Login AdmiN.........ccccooevieiieiiieiecnesiee s 62
Gambar 4.8 Sequence Diagram Kelola ProdukK ............c.ccceeviiiiiciiiiicnneenen, 63
Gambar 4.9 Sequence Diagram Kelola Transaksi ...........cccccveiiiiiieniinicicnnn, 64
Gambar 4.10 Sequence Diagram Kelola USer...........ccoooviiiiiiiinieniecieee, 65
Gambar 4.11 Sequence Diagram Setting Jenis dan Kategori .......................... 66
Gambar 4.12 Sequence Diagram Kelola Profil Admin ...........c.cccooeeeeennn, 67
Gambar 4.13 Sequence Diagram Cetak laporan ............cccooiviininenniniinenne, 68
Gambar 4.14 Class Diagram Website E-commerce Dufash ............ccccceevenee. 69
Gambar 4.15 Activity Diagram Login CUStOMEN ......ccccceveeveiiciicieeieseen, 70
Gambar 4.16 Activity Diagram Lihat ProdukK ............c.cccoeiieiiiiiicicce e, 71
Gambar 4.17 Activity Diagram Pesan Produk ...........cccocevineninineninincienn, 72
Gambar 4.18 Activity Diagram Pembayaran ............ccocevereneninenesiseeeenn, 73
Gambar 4.19 Activity Diagram Edit Profil Customer.........c.cccccooevevveiiecnnnne, 74
Gambar 4.20 Activity Diagram Login Admin..........ccccevveiieiiie e 75

Gambar 4.21 Activity Diagram Kelola Produk............cccceeviiniiinieniiieeen, 76



Gambar 4.22 Activity Diagram Kelola Transaksi............cccooveiiinenininniennn, 77

Gambar 4.23 Activity Diagram Kelola USer ..., 78
Gambar 4.24 Activity Diagram Setting Jenis dan Kategori.........c.ccccccevveenenn, 79
Gambar 4.25 Activity Diagram Ganti Password Admin .........ccccccevveveieennene, 80
Gambar 4.26 Activity Diagram Cetak Laporan ...........cccoceeevenineneninneeennnn, 81
Gambar 4.27 Rancangan Tampilan Website E-commerce Dufash .................. 88
Gambar 4.28 Rancangan Tampilan Login USEr............ccovveveiveiievesieseennn, 89
Gambar 4.29 Rancangan Tampilan Kategori Produk ..............cccoevevieiicinennenn, 89
Gambar 4.30 Rancangan Tampilan Detail Produk ...............ccocoiniiiiinnnen, 90
Gambar 4.31 Rancangan Tampilan Keranjang Belanja...............ccocooviiennnen. 91
Gambar 4.32 Rancangan Tampilan Pembayaran ..........c.ccceecveevierienesiicsreennn, 92
Gambar 4.33 Rancangan Tampilan Admin..........cccoooeiveieeneiieieeseecsee 94
Gambar 4.34 Rancangan Tampilan Login Admin .........cccceieiiinensinineeen, 94
Gambar 4.35 Rancangan Tampilan List Produk ..............ccccveiinininiinineiennn, 95
Gambar 4.36 Rancangan Tampilan Pembelian MasukK...........ccccoeveveiiieineenenn, 96
Gambar 4.37 Rancangan Tampilan Kelola USer ............cccccvivevecieciicsneenen, 97
Gambar 4.38 Rancangan Tampilan Setting Jenis dan Kategori....................... 98
Gambar 4.39 Rancangan Tampilan Cetak Laporan ..........cccocevvviiieninnnnnennn, 99
Gambar 4.40 Halaman Sign UpP USEr.........cccccuiiieiiiereieeireesie e sne e svsenne s 100
Gambar 4.41 Halaman Login USEK .........ccccieieiieiieie et 101
Gambar 4.42 Halaman Beranda USEr ...........cccoooeiiereiieieenesieneese e seeeens 101
Gambar 4.43 Halaman Kategori Produk AKSESOIIS .........covveririeneiiinieeenenn, 102
Gambar 4.44 Halaman Kategori Produk Sepatu...........ccccceevvevieiicrieeeesieenenn, 103
Gambar 4.45 Halaman Kategori Produk Fashion Pria.........cccccceceevieiiieinnene, 103
Gambar 4.46 Halaman Kategori Produk Fashion Wanita............c.ccccoeoveneneee. 104
Gambar 4.47 Halaman Kategori Produk Tas..........ccccerereieneninenencseeene, 104
Gambar 4.48 Halaman Menu ADOUL...........cceriiiriieiesie e 105
Gambar 4.49 Halaman Halaman Detail Produk............ccccceiiiiiiincnieiienne 105

Gambar 4.50 Halaman VIEW Cart............eeueeeeeeeeeenennnensnnnnnnnnnnns 106



Gambar 4.51 Halaman Cart..... ... ... 106

Gambar 4.52 Halaman Proceed to CekOoUL.........c.ccceviiiieenenie e 108
Gambar 4.53 Halaman Login AdmiN........cccceceiieiieie i 108
Gambar 4.54 Halaman Dashboard Admin ..o, 109
Gambar 4.55 Halaman LiSt Produk ..........cccceoeiieiiiieiinieeee e 109
Gambar 4.56 Halaman Menu Pembelian ... 110
Gambar 4.57 Halaman Menu USET .......cccoocviiiiiiniiinieiee e, 110
Gambar 4.58 Halaman Menu SEetting..........ccocevieiieiiiiie e 111
Gambar 4.59 Halaman Menu Cetak Laporan ............ccccooeeeienineneneseenennnn, 112
Gambar 4.60 Rating ScCale. .. . i e e e 123

Gambar 4.61 Rumus Presentase Persetujuan............ccoeveieeresiiesienieeeeseennean, 124



Lampiran 1.
Lampiran 2.
Lampiran 3.
Lampiran 4.
Lampiran 5.

Lampiran 6.

DAFTAR LAMPIRAN

Wawancara

Surat Keterangan Telah Melakukan Penelitian
Dokumentasi

Koding Program

Kartu Bimbingan Skripsi

Hasil Quesioner



