DAFTAR ISI

HALAMAN SAMPUL ..cooiiiii ettt i
HALAMAN JUDUL ..o sssssnssssnnnnsnnes i
HALAMAN PERSETUJIUAN ..ot ii
HALAMAN PENGESAHAN ...ttt \Y;
HALAMAN PERNYATAAN KEASLIAN PENELITIAN .........ccooceiviennnn. v
HALAMAN MOTTO ciiiiiiiiee ittt e e e e asssiveee e e e e aassnnsbneaeeeaeeeesssnnnnnnaeeeens vi
HALAMAN PERSEMBAHAN .......ooiiiiiiie ettt vii
KATA PENGANTAR ...ooooeoeieieiitieiiiiteieeieeeaeeevassassssssssssssssssssessssnssnnnsnnnssnsnnes IX
DAVEEW, LTINS R, Wi . X
Dl I ol A ] R Xiil
DAFTARIGCAMERRE..................ccconecneecc e 0. L Xiv
DAFTAR LAMPIRAN ....oooiiiiiie ittt ie s staaantaeanaa e snaaanaaearaeanaaenneeas XVi
AN ISAREEL .S ...... W s ... . S S ... ... Xvii
BBSTRACHE.L ....... R croree: S, ............... .. ... Xviii
BAB 1 PENDAHULUAN
A. Latar Belakang Masalah.................cccoooo i 1
B Rumuisan, Masalan. .. ....coccooovererncrees i@ e s T e 5
C. Batasan Masalah ......cc..oooiiiiiiii i 5
D. Tujuan Penelitian ...........oooiiiiiiiiiii e 6
E. Manfaat Penelitian ...........ccooiiiiiiiii e 6
BAB Il TINJAUAN PUSTAKA
A, LaNdasan TEO ....ceiuuieiiieiie ettt 8
1. Pengertian ANaliSiS........c.ccoiveeiiiieeiie e 8
2. Tingkat KeSIaPaN .......cceiiviieiiiec e 8
a. Pengertian Tingkat KeSiapan ............cccoceevvieeiiieecviee e 8



b. Prinsip-prinSip KeSIapan ...........cccoovviiiiiiieniiiiie e 9

C. Faktor-faktor KeSiapan ...........cccceviieiiiiiieiie e 10

3. KNOWIEAGE ... 10

a. Pengertian KNOWIedge ........ccvvviiiiiiiiiiiie e 10

b. Klasifikasi Knowledge............ccoiiiiiiiiiiiiieec e 10

c. Lokasi Penyimpanan Knowledge............cccooveriiiiieiiciiicien, 12

4. MANAGEMENT.......eeiie et 13

5. Knowledge Management ..........coiueeieeiieeiineeiie e 14

a. Pengertian Knowledge Management...........cccvvevnveniienenennennnn. 14

b. Knowledge Management ProCeSS.......cueuiueeeiureeriieeeiiieesiieesnenes 15

c. Knowledge Management InfrastuCture...........ccocveeevveeiineeiiieenne 17

6. Knowledge Management SYStEM.........cccvveiivrerrreessneeesnneesreeaennnens 19

7. Knowledge Management Critical Success Factor (KMCSF) ........... 20

a. Knowledge Management CSF Menurut Hasanali (2002).......... 20

b. Knowledge Management CSF Menurut Mamaghani dkk (2011) 21

c. Knowledge Management CSF Menurut David Skyrme ............ 22

8. Aspek Knowledge Management ...........cccccveevirieeeiieeeiineecieeesneee e 26

9. Knowledge Management REAMINESS......cccvvveervereiiiireaiiireeiiieessieeenns 28
10. Statistical Product and Service Solution (SPSS) ......cccccvveviereinnnnn 30
11. Populasi dan Sampel............ccooovriiir i e 31
12.SKalA LIKEIT ...t ittt 33

B. Penelitian Sebelumnya..........ccoooiiiiiiiiii e 34
BAB 11l METODE PENELITIAN .....ooiiiiiieiieceee e 38
A. Tempat dan Waktu Penelitian .............cccooeeiiiiiiii e 38
B. Metode Pengumpulan Data.............ccccveeiiieeiiiee e 34
C. Alat dan Bahan Penelitian...........ccccceiiiiieiiieiiiene e 38
D. Konsep PENEHLIAN ........eeivieiiiiie et 41
BAB 1V HASIL DAN PEMBAHASAN .......oooiiiiiieecie e 43

Xi



A. Pengolahan Data dan Pengujian KUISIONEr ..........cccooveriieiiieiiieiiieninns 50

1. Perolehan Data.........cocouuieiiiieiiiie et 50

2. UJi KUISIONET ...ttt 50

A UJiValiditas .......oooviiiiiii e 50

b. Uji Reliabilitas..........coooiviiiiiiii e 52

B. ANAlISIS DALA ....cvviieiiiiieciie et 53

1. Pemetaan KIMCSF ...t 53

2. Pemetaan ASPek KM ...t 55

3. Analisis Tingkat Kesiapan Knowledge Management........................ 55

a. Analisis Aspek ADSLIACE..............cccveiiiiieiiiie e 55

b. Analisis @SPEK SOt .......ccvvieiiieciie e 57

C. Analisis ASPEK Hard ..........ccouvviiiiiiiiiiiiis it 59

C. Hasil dan Pembahasan .............cccoiiiiiiiiiii e 63

BAB V EENUTEER .. J..............cccoccooneeene.c A S LB 64

MG TIET W R OY N 70

B. Sardilli ] ..... \ESSh— ... S S S 71
DAFTAR PUSTAKA

LAMPIRAN

Xii



DAFTAR TABEL

Tabel 2.1 Aspek dari Knowledge Management menurut Holt (2000)............. 27
Tabel 2.2 Level Tingkat Kesiapan KM.........cccooiiiiiiiiiiiiiieecec e 29
Tabel 2.3 Skala Likert, Sugiyono (2017:94) ........cccceviiiiiiiiieiieeic e 33
Tabel 2.4 Penelitian Sebelumnya ..o 34
Tabel 3.1 Tingkat reabilitas berdasarkan nilai alpha................c.cccoooiiiiennnenn 48
Tabel 4.1 Rangkuman Uji Validitas ..........ccooceiiieiiiinniiic e 53
Tabel 4.2 Uji Reabilitas KUISIONET .......ccoiureiieieeiiieeeitiee e s e sieeesieeesiee e 54
Tabeld.3 Tabel KIMCSF ..... .o deinesa b e s e seee e eee s ailihe 55
Tabel 4.4 Pemetaan KIMCSF ........ccoooiiiiiiiie ettt 56
Tabel 4.5 Pemetaan ASPEK KM .......ccuviiiiiiiiiiie et saee st o
Tabel 4.6 Hasil analisis data keseluruhan aspek kesiapan KM....................... 59

Xiii


file:///C:/Users/Winafa/Pictures/Skripsi_Revisi.docx%23_Toc47681154

DAFTAR GAMBAR

Gambar 2.1 Peyimpanan Knowledge (Fernandez, 2004) .........cccccceevvvvennennnn. 12
Gambar 2.2 Knowledge Management ProCess...........cccovverveiieenieesineeninesnnns 15
Gambar 2.3 Level KM readingss..........ccovoiiiiiiieiiiiiie e 30
Gambar 3.1 Kerangka Kerja Analisis Kesiapan Implementasi KMS.............. 43
Gambar 3.2 AlUr PENEITIAN.........uiiiiiiiie sttt 44
Gambar 4.1 Grafik Hasil Analisis Aspek ADSEract...............ccccevvveviieiiiinnnnn 60
Gambar 4.2 Grafik Hasil Analisis ASpek SOft............ccociireiiiiniiiiiiiicin 62
Gambar 4.3 Grafik Hasil Analisis Aspek Hard.........ccccoocvveiiiiiiie i, 66
Gambar 4. 4 Grafik Hasil KM ReadiNeSs ...........ccceiiieieiiiieiine e 67

Xiv



DAFTAR LAMPIRAN

Lampiran 1 Transkip wawancara

Lampiran 2 Kuisioner

Lampiran 3 Uji Validitas

Lampiran 4 Uji Reliabilitas

Lampiran 5 Perhitungan Knowledge Management Readiness
Lampiran 6 Data Karyawan

Lampiran 7 Surat Penelitian

Lampiran 8 Kartu Bimbingan

Lampiran 9 Dokumentasi

XV



