DAFTAR ISI

HALAMAN SAMPUL ..ottt sttt an s [
HALAMAN JUDUL.....oiiiiie ettt e e e i
HALAMAN PERSETUJUAN ...t i
HALAMAN PENGESAHAN . .......cooiiiieiee e iv
HALAMAN PERNYATAAN KEASLIAN PENELITIAN ....cccooiiiiieiiireieeen Vv
HALAMAN PERSEMBAHAN........coiiiiiieirieeeee s Vi
HALAMAN MOTTO ..ottt iiiaaeasnsaessssiae s eeessteeesnseeesnseeesseeesnseeesnsesssnsesans vii
KATA PENGANTAR ittt ittt ittt e onsasa s s e ssessesaesessessesessessensans viii
DAFTAR:ISI.... (... N ... . W............... 50 X
DAFTAR TABEL .ottt st ettt e anes Xiii
DAFTAR GAMBAR ...t e s a e s anade e daant e e enneee s dhnae Xiv
DAFTAR LAMPIRAN ...ce ettt st aannae e dannn e enseeaeabnnnas XVi
BTISAREEL.. . T ... e . ... Xvii
RBSTRACHE ... NER.....0. ... . . ... .. Xviii
BAB | PENDAHULUAN
A. Latar Belakang Masalah ... 1
B. RumuSsan Masalah...... . s 5
C. Batasan Masalai ..........cocoeeiiiiiiiiiieeiiiiiie et 5
D, Tujuan PENEHTIAN ........c. ittt sisiit ettt 6
E. Manfaat Penelitian ...........ccooieiiiiiiieie s 6
BAB Il TINJAUAN PUSTAKA
A, LANAASAN TOOMM.c.eiiiieiiiiieiieieee e 7
1. PEMASAIAN ...cciviiiiciie et 7
2. Digital Marketing ........ccccooeiiriiieieieiese e 8
3. SOSTAC ..ottt e ne e 9
B. Penelitian SEDElUMNYA.........ccoooiiiiiii 18



BAB Ill METODE PENELITIAN

A
B.

Tempat dan Waktu Penelitian ... 27
Metode Pengumpulan Data.............ccccciiiiiiiiiiciic e, 27
1. Sl PUSEAKA. ..o 27
2. WEAWANCAIA. ... .civeeiieiiisiieite ettt 27
3. OBSEIVASI ..t 28
4. DOKUMENTAST ...c.viuveviiireiisiesteeeest e 28
KONSeP PeNelitian ...........ooveie ittt 28
1. Situation @NAIYSIS .....ciiiiiiiiiie b 29
I © o] [=To3 1) S 30
B 1| SUroN ... Y 30
B | TactiGRE ...tk Y L. 30
S AR ... 30
Ol Confll....% ... Y ... ... B ... 30

BAB IV HASIL DAN PEMBAHASAN

A.

1

ANALISTS HASHE ...t 31
STTUBTION ANAIYSIS. ...ttt e 31
A ANANSIS SWOT ... 31
D, AnaliSIS PENEIIMA ..ottt 33
C. ANANISIS PESAING ....eiiiiiitiiiiiti e 33
(@] o1 =101 1) SR 33
STFALEQY ettt 34
L. ST OP e 35
2. Sosial Media Marketing.........cccevveiiieiie s 36
TACHICS ...t 36
ACTION L. bbb 37



(ST ©00 ] 1) 1 (o] ISR

2. INSEAGIAM AUS .....iieiiiieie e
3. G0O0GIE BISNISKU.....ecvviivieiieieciie st

BAB V PENUTUP
A KESIMPUIAN ..o
B. SAIAN .
DAFTAR PUSTAKA
LAMPIRAN




Tabel 2.1.
Tabel 4.1.
Tabel 4.2.
Tabel 4.3.
Tabel 4.4.
Tabel 4.5.
Tabel 4.6.
Tabel 4.7.
Tabel 4.8.
Tabel 4.9.

DAFTAR TABEL

Penelitian sebelumnya..........cccooviiiieii e 24
Analisis faktor kekuatan dan kelemahan ...........cccccovveieiiiiesiesinennns 31
Analisis faktor peluang dan ancaman ..........ccccooceveeieninnienesie e 32
IMALFTK SWOT ..o 32
5S ODJECLIVE ...viivii et 33
SEgMENTAST SrAtEGI....veveviieiiiiriieiee e 35
POSTTIONING ...t e e 36
TACHICS vt eihee et stk bt et et e bt e R Bt ettt ebe et e et e nbe e e e nreenteenee e 37
KeSIMPUIAN TACTICS. .e.veeuveiieiie et caesasine e seeste e sseeseeeeesreenres 37
RENCANA KEIJA ... eccieiri et dbesraesseaasine e eestee e e s shansneeeesneenes 38



DAFTAR GAMBAR

Gambar 1.1. Pertumbuhan pengguna internet di Indonesia.........ccccocevevviieerinennene 2
Gambar 1.2. Pertumbuhan pengguna internet di Indonesia........cc.ccovevevvreeinennnne. 3
Gambar 2.1. Elemen dari metode SOSTAC .....coooiiiiiiieeee e 9
Gambar 2.2. Alur metode SOSTAC. ..o s 13
Gambar 3.1. Metode Penerapan SOSTAC........ccoviieiiiiieieee e 29
Gambar 4.1. Halaman Utama..........cccoceiiriiieiniie e 38
Gambar 4.2. PUSAL TKIAN ......cc.viieiie et 39
Gambar 4.3. Pengelola IKIan ... i 39
Gambar 4.4. Buat Kampanye BarU .............ccocuviveiviiieasiineeseseeseese e saesae e e 40
Gambar 4.5. JaNGKAUAN ...........cociiee e dhesaesneessssne e ee e saeeneshneareeseeeneenes 41
Gambar 4.6. Set IKIAN..............ccooiiiiiie e 42
Gambar 4.7. ProSes PENAIGETAN. .........cuiiiiiiitiiiiireiieseietiassasesseane et sbe b et dnanees 43
Gambar 4.8. Tampilan IKIaN ..............cccooviiiii e e 44
Gambar 4.9. Menambahkan Saldo ..ot e e 45
Gambar 4.10. NOtITIKAST SAIA0.........uiieieerieeieiieeieesre e iaaen e brne e e e e ann e 46
Gambar 4.11. Konfirmast TKIaN ..........coooiiiniminiin e e e an e 47
Gambar 4.12. Profil INStAgram ...........c.ccveiiiiiiiieeie et esr e 47
Gambar 4.13. Bar INStagram..........cccveieieeieeieseesieeee e caentssiassnaes e eseessaesnneneeses 48
Gambar 4.14. Postingan INStAgram.............cuecciierirereneeieessssissssnssssssssnnnssesseesees 49
Gambar 4.15. CONtON PrOMOSI.........iiveitienieeie e 50
Gambar 4.16. Login FaCehOOK..........ccccveiiiiiieiiicie e 51
Gambar 4.17. Login LanjULan ..........ccccceieeiieiieiee e 52
Gambar 4.18. TUJUAN.......ecieeieeieiee e e see e ste e se e e ae e e ae e sraeeesneenns 53
Gambar 4.19. PEMIISA.......ueiieieiie e eee ettt e e e ae e sneeeeeneenns 54
Gambar 4.20. Anggaran dan DUFSI.........cc.ccveiiieeiieiiie e 55
GamMDBAr 4.21. UIBSAN........ccviiiiiiiieeeeiee ettt sttt 56
Gambar 4.22. Conton TKIAN ... 57
Gambar 4.23. HEAAING ....c.voveiiiiiiiisiieeeee e 57
Gambar 4.24. INTOIMASH .....coiviiiiiie e 58



Gambar 4.25.
Gambar 4.26.
Gambar 4.27.
Gambar 4.28.
Gambar 4.29.
Gambar 4.30.
Gambar 4.31.
Gambar 4.32.
Gambar 4.33.
Gambar 4.34.
Gambar 4.35.
Gambar 4.36.

(G- =] o SO SPRSTSS 59
HUBUNGE K@M .. 60
Page Speed Google Dekstop MOde. .........cccooevvieierieniieeecieee 61
Page Speed Google Seluler Mode...........ccccvevveiieiiiiiiccic e 62
Rangkuman Halaman Facebook .............cccccevviveiiciicceccee, 63
KONTEN ... e 64
AKLIVITAS ... et 65
AKLIVITAS LaNJUIAN ..c.veeiiicce e 66
PRIMITSA ...ttt bbb ne e 67
Pemirsa LanjULAN ...cicoiueieerieiesiaeeeiiesceesieeeesieeeeseesreeneesneeseeenee e 68
Pemirsa Lanjuian L......c..oooiiiiii e aiee st 69
G00gIe BISNISKU ...t 69



DAFTAR LAMPIRAN

Lampiran 1. Wawancara
Lampiran 2. Dokumentasi Observasi
Lampiran 3. Kartu Bimbingan Skripsi

Lampiran 4. Produk pada Toko Budi Karya Elektronik

Lampiran 5. Dokumentasi Wawancara




