DAFTAR ISI

HALAMAN SAMPUL ...ttt I
HALAMAN JUDUL ..ottt i
HALAMAN PERSETUJUAN ..ottt iii
HALAMAN PENGESAHAN. ..ot iv
HALAMAN SURAT PERNYATAAN .....oooii e v
HALAMAN MOTTO ..ottt Vi
HALAMAN PERSEMBAHAN ..ottt eeiesieiaeseseseseseesesseseeneeseens vii
KATA PENGANTAR Lot ittt ettt e eesnve e e e e snnneeaneeennes viil
Y I N I ] O S X
DAFTAR TABEL ..coiiiiiiiiceie et st e enedrn st e ese s Xii
DAFTAR GAMBAR ..ottt saasanssnassans sk e s daanessesensns Xiv
DAFTAR LAMPIRAN ...ttt na s s e e danan e ae XVvii
BINGKASRN .S ............................ e B BN 8 XViii
BRSTRACEE.... W00 ... . B L. Xix
BAB|1 PENDAHULUAN
A. Latar Belakang Masalah..............ccccoiiiniiniin e, 1
B. Rumusan Masalah .........ccoiieiiiieiiei e 5
C. Batasan Masalah............cccoceiiiiiiiiniciaiiiinese e b 6
D. TujuanPenelitian.... ...t cmmn L 6
E. Manfaat Penelitian...........ccooveveieiiiene e 6
BAB Il TINJAUAN PUSTAKA
A, LaNdasan TeOIM .....ccvviiiiieieie e 8
1. Rancang Bangun .......ccccoveiiiieiiie e 8
2. E-COMMEICE.....ooiiiee s 9
3. WEDSITE ...t 15
4. WED SEBIVEL ..ot 17
5. XAMPP oo 18
B. HTML i 20
7. MYSQL. .ot 21



9. PHP MYAAMIN.....ovviriirieieeeieseesseseesseesseseessess s sssen 25
10. DAtADASE .....coveviiisieieee e 26
L1 UML e 27
B. Penelitian Sebelumnya ..., 35
BAB Il METODE PENELITIAN
A. Tempat dan Waktu Penelitian ..........c.cccceeveveiieincve e, 38
B. Metode Pengumpulan Data...........ccccovevveieeiiiie i 38
C. Alat dan Bahan Penelitian ...ccocciicverveiesieiiese e 41
D. Konsep Penelitian. ... oot 42
BAB IV  PEMBAHASAN
A. Gambaran Objek Penelitian ........cccoiieiiiiniiieiece e e, 48
B. Latar Belakang Penyelesaian ..ot enesiiiieneceeenni 50
C. Hasil dan Pembahasan............cccooviviiieieii e snee e 51
Metode Pengembangan Sistem Prototype.........ccveecveeiiiveeireene e 51
1. COMMUNICATION ..oviiriiiieiieiieeeie b abesnasnans e daenneseesesesbanneseeseessdans 51
2. Quick plan and Modelling DeSign ..........cuveevereniiiinieseees e 53
3. Construction Of Prototype .......ccccuieieieienineiiitaieeceee e, 76
4. Deployment Delivery and Feedback ...................cceereninn e, 121
BABYV  PENUTUP
BemiSasimpulan...... . Wy e 136
B SAAN ... e 136

DAFTAR PUSTAKA
LAMPIRAN

Xi



DAFTAR TABEL

Tabel 1.1 Data Pengiriman Barang Luar Kota ...........ccccooeviinvininnenneniennen, 3
Tabel 2.1 Simbol-simbol Use Case Diagram ...........ccceoververeneneninesieseenes 30
Tabel 2.2 Simbol-simbol Activity Diagram..........cccccoeveveiiieneene e, 32
Tabel 2.3 Simbol-simbol Sequence Diagram.........ccccceevvviereeresieseere e, 34
Tabel 2.4 Tabel Perbandingan Penelitian Terdahulu ...............cccociiiiieenn, 37
Tabel 4.2 DefinisSi AKLOT ........oiviiiie st 77
Tabel 4.3 Definisi Use Case DIAgram.......cccueiveeiiineerueereeseesreeieseesieeseeseesnens 77
Tabel 4.4 Tabel BanK i o v snaa s e sie s sesneeseenens 98
Tabel 4.5 Tabel BArang .........ccccoiiii oottt atbane e 98
Tabel 4.6 Tabel Detall TranSasksi..........cccuuiueiriiieiieeieeneaiinne e anne e, 98
Tabel 4.7 Tabel JENIS AlGMAL............ccooiiiiiiiii et b e e 9
Tabel 4.8 Tabel KabUPALEN ..............cccoiveiiiieii et en e n 99
Tabel 4.9 Tabel KECAMALAN.............cciiiieiiiieiee desaesraasteeibesneenee e sraaseesseessnans 99
Tabel 4.10 Tabel Kelurahan ..........c.ccovoviiiinciiinsiee s caees e dana e nbans 100
Tabel 4.11 TaDel KUFIE wo.eoiiii ittt ste s as e daann e ne e sbanes 100
Tabel 4.12 Tabel Media SOSIal ... ... ..o e bbb 100
Tabel 4.13 Tabel Pelanggan ... it 100
Tabel 4.14 Tabel Perusalaan. ..............ccoovveereeiisiienie e eeiesies e adannne s 101
Tabel 4.15 Tahel PrOVINST tuc..iveiie i estee ettt 101
Tabel 4.16 Tabel Tarif ... 102
Tabel 4.17 Tabel TranSakSi ......cccccvcveiivereiieseee e 102
Tabel 4.18 TaDEl USEI .....cvviieeee et 102
Tabel 4.19 Pengujian LOgIN ......coceiiiiiiiiic e 125
Tabel 4.20 Pengujian Keranjag Belanja............cccocoeiiiiiiiicciccie e 126
Tabel 4.21 Pengujian CheckOUL...........ccuoviiiiiiiiiieeeee e 126
Tabel 4.22 Pengujian Tambah Barang ..........ccocoooeveiinininnene e 127
Tabel 4.23 Pengujian Tambah Pelanggan ..........cccccceeviviiiiiieiic e 127
Tabel 4.24 Pengujian Unggah Pembayaran ...........cccocvveiiniininieenieseennnn, 128

xii



Tabel 4.25 Pengujian Cetak Laporan........ccocceeveeiierenieneenie e eee e 129

TabEl 4.26 KUISIONET .....cviiiieiieciie ittt 131
Tabel 4.27 Perhitungan Skala LIKert.........cccccoovevveiiiieiiece e 131
Tabel 4.28 Penjabaran Respond yang Didapat ...........ccccceevveveveereevieseesieenn, 134
Tabel 4.29 Pengolahan KUISIONET ...........cooveiiiiiiieieciesiee e 134

Xiii



DAFTAR GAMBAR

Gambar 2.1 Tampilan XAMPP ..o, 19
Gambar 3.1 Kerangka Penelitian ............ccooveviiiiiiiiieceee e 43
Gambar 3.2 Model Prototype..........ccvevviieieeiecie e 45
Gambar 4.1 Desain Form Menu Utama CUSIOMEN .........ccccvverinenennniniennnn, 54
Gambar 4.2 Desain Form Halaman Produk...........cccccevviieniiiniienenie e, 55
Gambar 4.3 Desain FOorm Keranjang ... coeoeiererierieneneseseseseseeeeeens 56
Gambar 4.4 Desain Form InVOICe PESANAN ........iiu.vovveieieieiienic e, 57
Gambar 4.5 Desain Form Masuk Admin...............ociiin e, 58
Gambar 4.6 Desain Form Menu Utama Admin......ccce.oevveeieeneenieesienneenenn, 59
Gambar 4.7 Desain Form Transaksi Onling ...t 60
Gambar 4.8 Desain FOrm Data Barang..............ccoouveeriaieeseessessassuecsesannssreensenh 61
Gambar 4.9 Desain Form Tambah Barang ............ccccoeevveieiiieaee e cieeie e 62
Gambar 4.10 Desain Form Data Pelanggan. ... idenn e 63
Gambar 4.11 Desain Form Tambah Pelanggan ..o e i, 64
Gambar 4.12 Desain Form Data KUFIF............cccoii i b, 65
Gambar 4.13 Desain Form Tambah KUIIr ..o e 66
Gambar 4.14 Desain Form Data PENgQUNE..............ouviieicisienniinenr e bennens 67
Gambar 4.15 Desain Form Tambah Pengguna ..o, 68
Gambar 4.16 Desain Form Data Bank ....c........ccciiiiiinnneneneceeeeee, 69
Gambar 4.17 Desain Form Tambah Bank ..........cccoooiviiiiiiiiiiicccee 70
Gambar 4.18 Desain Form Data Meds0S..........ccccuvvririerieienenese s, 71
Gambar 4.19 Desain Form Tambah Meds0S ........cccccvevviiiereiieiieneee e, 72
Gambar 4.20 Desain Form Data TOKO........ccoceiieiieieiiisiee e 73
Gambar 4.21 Desain Form Laporan Barang..........cccccceeveeiiieeiiciie s, 74
Gambar 4.22 Desain Form Laporan Transaksi Penjualan ............c.cccceovvnneee. 75
Gambar 4.23 Use Case DIiagram.........ccccererereneniseeieiesie e 76
Gambar 4.24 Activity Diagram LOGIN ......ccccovvevieiiieiie e 79
Gambar 4.25 Activity Diagram Ubah Password ...........cccceveieiienennieneennen, 80

Xiv



Gambar 4.26 Activity Diagram Transaksi Pembayaran ..........c.ccccoevvvvvennnnen. 81

Gambar 4.27 Activity Diagram Update StoK............ccceoereieneninininiccee, 82
Gambar 4.28 Activity Diagram Laporan TransakSi.........c.ccccvveveevverieeiveseennnan, 83
Gambar 4.29 Activity Diagram Biodata CUStOmer..........c.cccccvevvevveieeieeseennnnn, 84
Gambar 4.30 Sequence Diagram Login Admin ........cccceoeieneninenenicieee, 85
Gambar 4.31 Sequence Diagram Login CUStOMEr .........ccceoerrrirenenieieieen, 86
Gambar 4.32 Sequence Diagram Ubah Password Admin...........ccccceevveiveenene, 87
Gambar 4.33 Sequence Diagram Ubah Password Customer..............cccceeu..... 88
Gambar 4.34 Sequence Diagram TranSaks .ivu.......coovveiereienencnineseeee, 89
Gambar 4.35 Sequence Diagram Laporan Transaksi............cccccevvvereererneennnn, 90
Gambar 4.36 Sequence Diagram Biodata ...........cc...cooceviiveeniiieieciece e, 91
Gambar 4.37 Sequence Diagram Kelola Data........ccccoeiiurcveerieiicieciie e, 92
Gambar 4.38 Sequence Diagram Kelola Pesanan ... iinicens 96
Gambar 4.39 Sequence Diagram Update Data Barang.....ccccoeeeeeeeiviiieneeneniess 97
Gambar 4.40 Form Menu Utama CUSIOMET ........oe..eerierieiiemneneeneesibanaereeeessins 104
Gambar 4.41 FOrm MEenU ProtdUK ........cccoiviieiiibesasraaae s cinneseeseenieabaaseeseesess ans 105
Gambar 4.42 FOorm Menu KEeranjang e .......c.iereaesesseeiuensensesressesnesseseesssiuens 106
Gambar 4.43 Form INVOICE PESANAN ............civeiiueiiuareeeieseeieaneessasneeseesenedaeans 107
Gambar 4.44 Form Login AGMIN ..o e eeeieese e taesee e ssecanenns 107
Gambar 4.45 Form Menu Utama AdmIN........ccooeieeeeiiniiinenes e deaens 108
Gambar 4.46 Form TransakST ONIINE............coiiiriieie e iisnnessssssasinesaeanaeseenns 109
Gambar 4.47 Form Data Barang........cccioeeriioenineeieiese e 109
Gambar 4.48 Form Tambah Barang ..........ccccceveeiieiie e 110
Gambar 4.49 Form Data Pelanggan..........cccccevveiiiciie e 111
Gambar 4.50 Form Tambah Pelanggan ..., 112
Gambar 4.51 FOrm Data KUIIF.........cooviieiiee e 113
Gambar 4.52 Form Tambah KUFT ..o 113
Gambar 4.53 Form Data PENQQUNA..........ccoeceeiieiiieiie e 114
Gambar 4.54 Form Tambah Pengguna .........ccccooeiirininieienencsese e, 115
Gambar 4.55 FOrm Data BankK ...........ccccoieieeieiiienieie e 115
Gambar 4.56 Form Tambah Bank ..........ccccceviiniinieiieeee e 116

XV



Gambar 4.57 FOrm Data IMEOSOS .......eeeeeeeee e 117

Gambar 4.58 Form Tambah MedS0S ...........cccovriiiiiniiieice e, 117
Gambar 4.59 FOrm Data TOKO .......ccccoeiiriiiiiiiiiseeee e, 118
Gambar 4.60 Form Laporan Barang.........cccceceeeeiveresiieseese e 119
Gambar 4.61 Form Laporan Penjualan ..o, 120
Gambar 4.62 Desain Form Transaksi KasSir..........cccovvevenieenieninnienesie e 122
Gambar 4.63 Use Case DIagram ..........ccccevivevieiieiiereeieseese e se e sree e 123
Gambar 4.64 Form Transaksi KaSir........ccccoieveiiiiniinieiene s, 123

XVi



DAFTAR LAMPIRAN

Lampiran 1. Hasil Observasi

Lampiran 2. Hasil Wawancara
Lampiran 3. Surat Keterangan Penelitian
Lampiran 4. Daftar Nama Responden

Lampiran 5. Hasil Kuisioner

Lampiran 6. Kartu Bimbingan Dosen

xvii



