DAFTAR ISI

HALAMAN COVER.....ooo ettt I
HALAMAN JUDUL.....ooiiiiii i I
HALAMAN PERSETUJUAN ..ottt iii
HALAMAN PENGESAHAN........cccoitiiieee st iv
HALAMAN SURAT PERNYATAAN ... v
HALAMAN MOTTO ..ottt e e e snan e e anae e Vi
HALAMAN PERSEMBAHAN ... cocciiiiiiiaiieitine oo vii
KATA PENGANTAR (o ciiei ittt anessshas e eese e seenesseseeeesenns viii
Y I o 1 ] O SO X
DAFTAR TABEL ... oottt i e e e e Xii
DAFTAR GAMBAR ... .ottt ittt anaasasnasaanasee e banasseseese ot Xiii
DAFTAR LAMPIRAN ..o ittt anane e e taan e one Xiv
LT S 7 A U U R XV
ARSTRACER ... W ... ... B L BN B XVi
BAB I PENDAHULUAN
A. Latar Belakang Masalah........cccccocieiiiiiic e 1
B. Rumusan Masalah ... ... it e iene 5
C. Batasan Masalah..............cooviieiiiiinin i ade e 6
D. Tujuan Penelitian ....cc......ccioeeiciiiii e 6
E. Manfaat Penelitian ..........cccoooevvieiiiiiineee e 7

BAB Il TINJAUAN PUSTAKA

A, Landasan TeOM ....cccuvieeiieiiiie e 8
Lo AUIE oo 8
2. Tata Kelola......ccoooiveiiiieeee e 9
3. Teknologi INFOrmMasi .........ccocvviiiiiieieic s 12
A, COBIT .ot 16
5. Metode Implementasi Tata Kelola Tl pada COBIT 5....... 26



6. Proses Capability MOdelS..........cccoeiiiiiiiiniiiiicice 29

B. Penelitian Sebelumnya ... 31
BAB Il METODE PENELITIAN
A. Tempat Dan Waktu Penelitian ............cccccooeevveieiinsiecc e, 38
B. Metode Pengumpulan Data...........c.cooeieieneiiiiiiniseeeeeen 38
C. Alat & Bahan Penelitian............cccoocveviiiiniinieie e 40
D. Konsep Penelitian .........ccccvvveiieiiiiesecse e 41
BAB IV PEMBAHASAN
A. Gambaran Objek Penelitian ..i........ccoovvvveiiieiiiiniiisisceee, 45
B. HaSIl ... i e e 46
1. Penentuan DOMAIN............cceovinueieiarmmneineeneeneesiesiesieseeeeneenes 46
2. ProSES AUAIT....c..c.veveieie e iibesiesiesaestie e sbaannseee e 47
3. ANANISIS HASIl......cociiiiiiiiiiiie s st e sbae e 54
C. Kesimpulan dan Rekomendasi ...............cceieieneneisibaineeeneines 69
1. EDM 01.01 Evaluate the governance system ..................... 69
2. EDM 01.03 Monitor the governance System .........c..........c.. 70
3. EDM 02.01 Evaluate value optimisation ...........cccc.cceovrene 71
4. EDM 02.02 Direct value optimisation .............cceeeevevure e 72
5. EDM 02.03 Monitor value optimisation .....ccccceeveeveees v 72
6. EDM 03.01 Evaluate risk management .......ccocuiiiiieneannne. 73
7. EDM 03.03 Monitor risk management ...........c.ccocvvevevenenn 73
8. EDM 04.01 Evaluate Resource Optimization.................... 74
BABV  PENUTUP
AL KESIMPUIAN ... 75
B, SAraN.....ooii s 76
DAFTAR PUSTAKA ...ttt 77
LAMPIRAN-LAMPIRAN

Xi



DAFTAR TABEL

Tabel 2.1 Konsep Tata Kelola Tl.....c.coooiiiieeieeeeeeee e
Tabel 2.2 Review Penelitian Sebelumnya .........ccccccooveviiieiiciccc e,
Tabel 4.1 EDM 01 Ensure Goverance Framework setting and maintenance ..
Tabel 4.2 EDM 02 Ensure Benefit DElIVErY .........cccooeviiieniiiiieceee e,
Tabel 4.3 EDM 03 Ensure Risk OptimiSation ............ccccooevenenincninesieienns
Tabel 4.4 EDM 04 Evaluate Resource Management..........ccccocevvveviveriesveennnnn,
Tabel 4.5 EDM 05 Ensure Stakeholder Transperancy...........cccceevevvervesveennnn,
Tabel 4.6 EDM 01 Ensure Goverance Framework setting and maintenance ..
Tabel 4.7 EDM 02 Ensure Benefit Delivery ..ot
Tabel 4.8 EDM 03 Ensure Risk Optimisation .......cccooveiiivecieeieiee i vieseene,
Tabel 4.9 EDM 04 Evaluate Resource Management.......occeoveeitievernieinneieennnns
Tabel 4.10 EDM 05 Ensure Stakeholder TransperanCy......cccue.ooesieaeeeeeeeniis
Tabel 4.11 Pemetaan Hasil..............cccooioiiiiiee it esre e b s e

Xii



DAFTAR GAMBAR

Gambar 2.1. Gambar 2.1 Lima Prinsip dalam COBIT 5 ..........cooviiiiiiiennn, 18
Gambar 2.2 COBIT 5 Governance and Management Key Areas.................... 20
Gambar 2.3 Proses Tata Kelola TI COBIT 5.....ccooviiiiiiiicnceseeeee, 21
Gambar 2.4 Siklus Implementasi COBIT 5.......ccovveiiiiiiice e, 27
Gambar 2.5 Proses Capability Model ..., 30
Gambar 4.1 Struktur Oraganisasi DPU Kabupaten Banyumas........................ 46

Xiii



DAFTAR LAMPIRAN

Lampiran 1. Daftar Wawancara
Lampiran 2. Kartu Bimbingan Skripsi

Lampiran 3. Kuesioner

Lampiran 4. Hasil Kuesioner

Xiv



